CITY OF CALLAWAY, FLORIDA Bt B e

CITY HALL —
6601 East Highway 22, Callaway, FL 32404 W
Phone 850-871-6000 @ FAX 850-871-2444 Pamn I-Icnd‘crson
www.cityofcallaway.com Ron Fairbanks
Joe Townsend
REGULAR MEETING

CITY OF CALLAWAY BOARD OF COMMISSIONERS
TUESDAY, APRIL 26,2016 —6:00 P.M.
CALLAWAY ARTS & CONFERENCE CENTER
500 CALLAWAY PARK WAY
CALLAWAY, FL 32404

AGENDA
CALL TO ORDER
INVOCATION & PLEDGE OF ALLEGIANCE
ROLL CALL
PRESENTATIONS / PROCLAMATIONS
= Presentation Employee of the Month Lisa Koepke

= Presentation Code Enforcement Board Tony Mullinax, Chairman
= Presentation Bay County Sheriff’s Office Lt. Michael Branning

MAYOR’S COMMENTS

Call for Additions/Deletions, and any items to be pulled from Consent Agenda for discussion.
Remind everyone, elected officials and citizens, to speak directly into microphones.

PUBLIC PARTICIPATION
= Citizens must complete a Public Participation form prior to the meeting and submit it to the City Clerk
to be called and recognized at the podium.
= Speakers must come to the podium to be heard.
= Public Participation will be heard at the beginning of the meeting only.
= Comments are limited to three (3) minutes.

APPROVAL OF MINUTES
* March 21,2016 Regular Workshop
= March 22,2016 Regular Meeting

CONSENT AGENDA
Item # 1 Financial Update — “Budget-in-Brief” — City Manager
Item #2 Budget Transfer — Public Works Solid Waste Division (Emergency) — City Manager
Item#3 Budget Transfers — Annual Leave Payout and Credit Card Merchant Fees - City Manager
Item #4 Budget Amendment — Bertha Avenue Spillway - City Manager
Item#5 Advisory Board Appointment — Code Enforcement Board — City Manager

OLD BUSINESS
Item#6 UB Customer Service — Discussion - Commissioner Covey
Item #7 Light Pole Banners — Informational Update - City Manager

Fire Department Leisure Services Planning / Code Enforcement Public Works Arts & Conference Center
P: 850-871-2753 P: 850-874-0031 P: 850-871-4672 [*: 850-871-1033 P: B50-874-0035
F. R50.871 5544 F. R&M.R74.0077 E. R51.271.7404 E. Q502717414 - R5N_RT4ANTNA



REGULAR AGENDA

Item # 8 Yard of the Month — Mr. & Mrs. William Keeney — City Manager

Item # 9 Resolution No. 16-14 Utility Billing Manual Update — City Manager

Item #10 FY2017 Budget Planning Schedule — City Manager

Item #11 Commission Non-City Committee/Board Liaisons — Mayor Pelletier

Item #12 Surplus Vehicles & Equipment — Method of Sale/Disposal — City Manager
Item #13 Stormwater Drainage — Identification of Issues — Commissioner Covey
Item #14 Ordinance No. 508 - Discussion — Mayor Pelletier

COMMISSION COMMENTS

ANNOUNCEMENTS

All meetings will be held at the Callaway Arts & Conference Center, 500 Callaway Park
Way, Callaway, FL, unless otherwise noted.

e April 28,2016
e May 23,2016
e May 24,2016

ADJOURNMENT

Public Participation for the Regular Commission Agenda items will be held at the Workshop Meeting on the day prior to the Regular

Commission Meeting. Comments are limited to three (3) minutes at the Workshop Meeting and for Public Participation at the beginning of the

Regular Commission Meeting.

Providing public input is important. It can be accomplished by calling, emailing, making an appointment with your Commissioner. or speaking

6:00 P.M. Code Enforcement Board Meeting
6:00 P.M. Regular Workshop
6:00 P.M. Regular Meeting

anice L. Peters, MMC
City Clerk

at a public meeting. Public Participation will be at the beginning of the meeting and is limited to three (3) minutes.

If a person decides to appeal any decision made by the City Commission with respect to any matter considered at the meeting, if an appeal is
available, such person will need a record of the proceeding and such person may need to ensure that a verbatim record of the proceeding is made,
which record includes the testimony and evidence upon which the appeal is to be based. Any person requiring a special accommodation at this
meeting because of a disability or physical impairment should contact Callaway’s City Clerk, at 6601 E. Highway 22, Callaway, FL. 32404; or

by phone at (850) 871-6000 at least five calendar days prior to the meeting.

If you are hearing or speech impaired, and you possess TDD equipment, you may contact the City Clerk using the Florida Dual Party Relay

System, which can be reached at 1-800-955-8770 (Voice) or 1-800-955-7661 (TDD).

“This institution is an equal opportunity provider and employer.”
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Investigative Report

March 24, 2016

Case # CE16-5501-24567

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 5501 Cherry St. Suite C Parcel I.D. # 24567-000-000

Property Owner: Tax Kings, LLC

Violations: Delinquent Tax Receipt

This is a violation of Ordinance #837 which states; Any persons, firms, businesses or
home occupations located or operating in the City of Callaway must obtain (and
maintain) a local Business Tax Receipt (BTR).

Testimony

1. February 23, 2016 Hand Delivered a Notice of Violation to business. (Left at
front desk).

2. March 9, 2016 Hand Delivered a NTA to business. (Left at front desk).

3. March 10, 2016 Sent e-mail with copies of notices attached to address
obtained off card | got from front desk of business. | got no response. | also
called the number on the card and the number had been changed and no
new number was available.

4. March 23, 2016 | found a different number for the business on Sunbiz.com. |
left a message but have not received a response.

Status

The Board took no action as it was determined that Tax Kings, LLC is no longer
doing business in Callaway.



Investigative Report

March 24, 2016

Case # CE16-827-07140

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 827 Georgia Ave. Parcel I.D. # 07140-000-000

Property Owner: Caroline's Food and Catering

Violations: Delinquent Tax Receipt

This is a violation of Ordinance #837 which states; Any persons, firms, businesses or
home occupations located or operating in the City of Callaway must obtain (and
maintain) a local Business Tax Receipt (BTR).

Status

The Board took no action. The business owner paid delinquent BTR's prior to
CEB Meeting.



Investigative Report
March 24, 2016

Case # CE16-7206-06769

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 7206 Letohatchee St. Parcel |.D. # 06769-000-000

Property Owner: Douglas Charles Roe
Violations: High Grass / Weeds, Ord. # 508, Section 1(g-2) & (g-4)

Inoperative / Unregistered Vehicles, Ord. # 508, Section 1(g-12) &
1(g-13) LDR Sec. 15.760.12

Testimony

January 11, 2016 N.O.V. letter allowing 10 days to correct the listed
violations was sent via cert. mail.

January 27, 2016 Green card returned signed by Douglas C. Roe.
March 1, 2016 After very little improvement a NTA was mailed.

March 11, 2016 GC returned signed by Douglas Roe on March 9, 2016.
Pictures were taken.

Status

The Board gave the property owner 30 days to bring the property into
compliance.

If the Respondent fails to bring property into compliance within 30 days from the
effective date of this order, Respondent shall be fined an initial fine of $250.00
and a daily fine of $25.00 to be imposed after the 31% day. Today is day 28.
Ofc. Poole will re-inspect the property at the end of the week.



Investigative Report

March 24, 2016

Case # CE16-123-06808

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 123 Chipewa St. Parcel I.D. # 06808-000-000

Property Owner: Thomas D. knight
Violations: Mobile Home/Manufactured Building Without Skirting

The conditions of the property constitute a nuisance, as defined by LDR Section
15.810.2 Mobile Homes Requiring Skirting.

Testimony

January 15, 2016 N.O.V. letter allowing 30 days to correct the violation was
mailed to Mr. Knight.

January 25, 2016 GC returned signed by Thomas Knight.
March 11, 2016 Violation had not been corrected. Mailed Notice to Appear.

March 15, 2016 GC returned signed by Doris Knight on March 14, 2016.

Status

The Board took no action. The Property was brought into compliance prior to
CEB Meeting.



Investigative Report

March 24, 2016

Case # CE16-123-06808

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 123 Chipewa St. Parcel 1.D. # 06808-000-000

Property Owner: Thomas D. knight
Violations: Mobile Home/Manufactured Building Without Skirting

The conditions of the property constitute a nuisance, as defined by LDR Section
15.810.2 Mobile Homes Requiring Skirting.

Testimony

January 15, 2016 N.O.V. letter allowing 30 days to correct the violation was
mailed to Mr. Knight.

January 25, 2016 GC returned signed by Thomas Knight.
March 11, 2016 Violation had not been corrected. Mailed Notice to Appear.
March 15, 2016 GC returned signed by Doris Knight on March 14, 2016.

Status

The Board took no action. The Property was brought into compliance prior to
CEB Meeting.



Investigative Report

April 28, 2016
Case # CE15-200-07127
To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 200 S. Kimbrel Ave., Parcel I.D. # 07127-611-000
Property Owner: Carl D. Hines
Violations: Accumulation of demolition debris, trash, and litter in yard,

Ord. # 508 section 1(g-1) & section 1(g-13)

Inoperative / Unregistered Vehicles, Ord. # 508, Section 1(g-12) &
LDR Sec. 15.760.12

Testimony

March 24, 2016 Request that the Board allow Ms. Christy Hairston, Daughter,
time to work with her Father and his illness and continue to make progress. It
was stressed to the property owner that progress is necessary to avoid further
actions.

Status

The CEB allowed more time for the Respondent to work on correcting the
violations.



Investigative Report

March 24, 2016

Case # CE16-6805-06860

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 6805 Letohatchee St. Parcel |.D. # 06860-000-000

Property Owner: Lillian Patterson
Violations: Mobile Home/Manufactured Building Without Skirting

The conditions of the property constitute a nuisance, as defined by LDR Section
15.810.2 Mobile Homes Requiring Skirting.

Testimony

January 15, 2016 N.O.V. letter allowing 30 days to correct the violation was
mailed to property owner and resident.

January 20, 2016 GC returned signed by Lillian Patterson on January 19,
2016.

March 11, 2016 Violation had not been corrected. Took pictures. Mailed
Notice to Appear.

March 16, 2016 GC returned signed by Lillian Patterson on March 14, 2016.

Status

The property has been brought into compliance.



Investigative Report

March 24, 2016

Case # CE16-7116-06773

To: Callaway Code Enforcement Board Members
From: Bonnie Poole, Code Enforcement Officer
Location: 7116 Singleton Ave. Apt. A Parcel |I.D. # 06773-054-000

Property Owner. M J Enterprises

Violations: Delinquent Tax Receipt

This is a violation of Ordinance #837 which states; Any persons, firms, businesses or
home occupations located or operating in the City of Callaway must obtain (and
maintain) a local Business Tax Receipt (BTR).

Status

The Board took no action as it was determined that M J Enterprises is no longer
in business.



CITY OF CALLAWAY
BOARD OF COMMISSIONERS
REGULAR WORKSHOP MINUTES
MARCH 21,2016 -6:00 P.M.

The Callaway Commission met in workshop session with Mayor Pro tem Pamn Henderson, Melba Covey
Bob Pelletier and Ralph Hollister in attendance. Also present was J. Michael Fuller, City Manager;
Kevin Obos, City Attorney; Janice L. Peters, City Clerk; Beverly Waldrip, Finance Director; Tim Legare,
Leisure Services Director; Bill Frye, Zoning & Code Enforcement; David Joyner, Fire Chief; Trevor
Noble, Public Works Director and Lisa Koepke, Assistant to the City Manager. Mayor Abbott was
absent.

The meeting was called to order by Mayor Pro tem Henderson, followed by an invocation and the Pledge
of Allegiance.

CONSENT AGENDA

Financial Update - “Budget-in-Brief”

Commissioner Pelletier asked if franchise fee monies have been paid to the city. City
Manager Fuller advised he will find out for tomorrow’s meeting.

Budget Amendments

Commissioner Covey commented that the budget amendment was for the grant money
received for the water main relocation. City Manager Fuller confirmed.

Garbage Haulers Permit Renewal
No discussion.

Surplus Vehicles/Equipment
Commissioner Covey asked if the Durango is the one currently being used by the Fire
Chief. City Manager Fuller indicated it is. She asked about the Taurus in the Street Dept.
Director Noble advised it is not safe. Regarding the Durango’s mechanical problems,
Director Noble advised it is not able to be used for emergency fire but it can be used in
the streets department. The history of the Taurus and its uses was reviewed. Staff will
bring back specifics on the Durango’s mechanical problems.

Advisory Board Appointments
No discussion.

Development Order for Zaxby’s

Mayor Pro tem Henderson advised she is happy to see the development orders.

Mr. Jim Slonina, with Panhandle Engineering, Inc., advised Zaxby’s is currently in
negotiations with the church on the adjoining property for parking via a joint use access
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agreement, which was reviewed. City Manager Fuller advised the cross-parcel access is
encouraged when possible.

Development Order for Retail Building — 7" St. & Tyndall Parkway

Commissioner Covey asked what the retail building will be. City Manager Fuller advised
it will be a retail Shell building with two suites that will be leased out. It is located where
Callaway Lawn & Cycle was located. Cameron Snipes of Kimbley-Horne advised the
potential owner is working to get lease agreements for the additional retail.

City Manager Fuller advised cross-parcel access is being encouraged for this project as
well, in the rear of the property.

REGULAR AGENDA

Resolution No. 16-10 — Election Qualifying
No discussion.

Resolution No. 16-11 - Sports & Recreation Committee
No discussion.

Resolution No. 16-12 — Yard of the Month Program
Mayor Pro tem Henderson advised the resolution is to recognize citizens who make an
extra effort to beautify Callaway and encourage others to follow suit. Criteria for the
program were reviewed. A separate e-mail will be set up for nominations. Commission
and employees of the City will not be eligible to participate. The City Manager and City

Clerk will review nominations for submission to Commission for approval.

Commissioner Covey thought it was a good idea and would like winners to be advocates
for others in their neighborhood.

PUBLIC PARTICIPATION

David Griggs. 7111 Winona St., was in agreement of the program and felt it would be
good to bring awareness to beautifying the City. He referenced the magnitude of rental
properties within the city, whose residents normally are not concerned with beautification
of the property and city.

Right-of-way Construction Agreement — Boat Race Rd.
City Manager Fuller reviewed the request for the right-of-way use agreement to install a

fence, noting that the homeowner would be responsible for any damage to the fence
should the city need to make any repairs in the right-of-way.
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Commissioner Covey expressed concerned that mowing the ditch with the fence there
would add labor efforts to staff. City Manager Fuller advised there are no utilities in that
area and the ditch is a shallow stormwater swale which requires minimal maintenance.
He advised the area and ditch is currently being maintained by the owner and the
agreement can be terminated at any time. Director Noble did not feel mowing would be a
problem.

Comp Plan Evaluation & Appraisal Report (EAR) Notification Letter

City Manager Fuller reviewed the EAR requirements and advised no amendments are
needed at this time. Prior to 2011 cities had to submit the EAR every 7 years. Now, cities
can simply send a letter by April 1% if no updates are needed, which he requested. He
advised amendments can be made to the Comp Plan with more flexibility if the city does
not submit the amendments as part of the EAR. Comp Plan Amendments submitted as
part of the EAR would be subject to state coordinated review. Outside the EAR,
amendments can be made later on as part of an expedited state review, which limits state
comments an input. He further reviewed a list of suggestions for inclusion in future
amendments.

Commissioner Covey would like to have a workshop to discuss the EAR and how it
affects the community.

City Manager Fuller advised that submitting the letter would give the City until the end
of December to make any amendments to the EAR. Commissioner Pelletier felt the letter
should have been brought to Commission in February’s Commission meeting? Mayor
Pro tem Henderson noted the letter was sent to the Mayor and not the City Manager.
Commissioner Covey recommended the process be changed to notification of the City
Manager since he actually runs the day-to-day business of the City.

Mayor Pro tem Henderson asked if there is a down side to not submitting the EAR at this
time. City Manager Fuller advised there is not.

PUBLIC PARTICIPATION

David Griggs. 7111 Winona St., as Vice-Chair of the Planning Committee, advised he is
in agreement with not doing an EAR at this time, thereby extending the time and
flexibility to make changes. He further commented on the process.

Light Pole Banners — Informational Update

City Manager Fuller reviewed the costs for twenty-four banners with hardware, which is
well within the $3,000 budgeted. The banners would be 16” x 45 in size. He advised
this would be enough to do most all of Cherry Street and parts of Beulah. He indicated
that since Tyndall Parkway and Highway 22 are state roads, FDOT would need to
approve placement on those roads.

D T P B e 1]
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Commissioner Covey felt Tyndall to be the main thoroughfare in Callaway and requested
staff contact FDOT for approval of placement before money is spent. Commission
agreed. She would like to see mainly the parts of Tyndall Parkway that are in the City
decorated and Cherry Street for Veteran’s Day. City Manager advised staff will
coordinate with FDOT for the process needed to get approval.

Commissioner Covey asked that City Hall be decorated for holidays, both outside and in
the lobby.

Commissioner Pelletier felt the main emphasis for the banners should be Tyndall
Parkway.

Prayer at Meetings

Regarding prayer at meeting, City Attorney Obos advised another federal court case
came out that seems to reflect it probably is best not to have prayer led by elected
officials but by a volunteer citizen, or not at all. He advised a policy could be provided
for the process. Commissioner Covey advised she would not want to discontinue that
process.

City Sign

Mayor Pro tem Henderson would like staff to look into requirements for a city sign to be
constructed and installed on Tyndall Parkway. Commission felt that location to be the
entrance to the City. City Manager Fuller will look into the process, advising CRA funds
can be used if the location is within the CRA designated area.

UB Customer Service - Commissioner Covey

Commissioner Covey reviewed cases of citizen issues with water services at night and on
the weekends, as well as the procedure for crediting payments to customer accounts.

She inquired as to why a temp has been hired to work in Customer Service when there
are other staff members that can fill in and expressed concern over continued problems
within customer service. City Manager Fuller advised other staff within city hall have
been used to the extent possible. Commissioner Covey asked if a temp fee is being paid
that will require a budget amendment. City Manager Fuller indicated the details of an
employee’s leave are not open for public discussion, but two people are not being paid
for this position. He advised that the circumstances required a temp to fill in.
Commissioner Covey did not feel a temp to be the way to go to cover absences of staff.

City Manager Fuller advised he is in discussions with Gulf Coast State College for
customer service training options city-wide. Training will be customized for the city’s
needs.

Mayor Pro tem Henderson advised the City Manager needs to be directed to resolve the
customer services issues and not discussed in the public meeting. Commissioner Covey
advised she wanted the discussion on the record per citizen requests.

e
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Commissioner Pelletier asked the City Manager to look at internal procedures and look
for ways to eliminate human error, including cutoff/reconnect processes. City Manager
Fuller advised processes are being reviewed for efficiencies and staff is working with
Springbrook to implement paperless processes. A procedure has been put into place by
Public Works in which all utility techs have an electronic folder which is reviewed at the
end of the day for any outstanding work orders needing to be completed. He added that
Springbrook is currently here and training is underway.

Finance Director Waldrip indicated errors occur when customers do not submit their bill
stub, and if the address on their check does not match the residence, errors are going to
happen. Commissioner Covey asked what is done if the account cannot be referenced.
Director Waldrip advised calls are made if bills are not paid by the 15" advising of the
delinquency, but if the correct phone number is not on the account they won’t get the
notification. The customer will also get a call if they are on the cutoff list.

Commissioner Covey advised the public discussion is not to reflect badly on staff but to
find a solution to the problems citizens are having. Director Waldrip advised training is
happening and she believes processes will be much improved going forward. She advised
city hall staff has helped cover customer service during absences and training but they
have jobs to do as well. She felt the temp was a good alternative to help staff and keep
the process running as she did have prior customer service experience.

Regarding the customer with .09 bill, City Manager Fuller advised it was an irrigation
account that was not used much during that billing cycle. Finance Director Waldrip
indicated staff is working with Springbrook in UB training to combine irrigation accounts
with the homeowner’s regular account. Currently a separate bill is sent for irrigation
accounts.

Commissioner Hollister asked if the water tower and the fire house are paid off. City
Manager Fuller advised they are.

ADJOURNMENT

There being no further business, the meeting was adjourned at 7:38 p.m.

Janice L. Peters, MMC, City Clerk

Attest:

Mayor

e e e e e e e e el e S e e ot e
City of Callaway Regular Workshop Minutes — March 21, 2016 Page 5



CiTY OF CALLAWAY
BOARD OF COMMISSIONERS
REGULAR MEETING MINUTES
MARCH 22,2016 -6:00 P.M.

The Callaway Commission met in regular session with Thomas Abbott, Mayor and
Commissioners Melba Covey, Pamn Henderson, Bob Pelletier and Ralph Hollister. Also present
was J. Michael Fuller, City Manager; Kevin Obos, City Attorney; Janice L. Peters, City Clerk;
Beverly Waldrip, Finance Director; Tim Legare, Leisure Services Director; David Joyner, Fire
Chief; Trevor Noble, Public Works Director and Lisa Koepke, Assistant to the City Manager.

The meeting was called to order by Mayor Abbott, followed by an invocation, given by Ron
Fairbanks and the Pledge of Allegiance, led by Fire Chief Joyner.

Mayor Abbott called for changes to the agenda. He asked that item 14 be tabled until the next
meeting. Commissioner Covey asked that Item 4, Surplus Vehicles, be added to the Regular
Agenda.

PRESENTATIONS

Employee of the Month — Gregory Turner
Mayor Abbott read the letter of recommendation in which Mr. Turner was commended
on his knowledge, experience and teamwork. Commission thanked Mr. Turner and
presented him with a Certificate of Recognition.

Proclamation — April as Clean-up, Paint-up, Fix-up Month

The proclamation was read in its entirety, which noted that April 15" and 16™ are Bay
County Amnesty Days.

Proclamation — Child Abuse Prevention Month

The proclamation was read in its entirety, designating April as child abuse awareness and
prevention month.

Code Enforcement Board Report

Chairman Tony Mullinax informed the Commission of the outcome of the six cases heard
by the Code Enforcement Board at their meeting on February 25, 2016.

Commissioner Covey asked that Mr. Mullinax provide a copy of his report, which will be
provided by the Code Enforcement office.

Bay County Sheriff’s Office Report

Cpl. Deutsche reviewed statistics for the month of February as follows:

Miles Patrolled - 21,005  Traffic Stops - 90
Calls for Service - 994 Citations Issued - 88
Arrests Made - 47 Traffic Crashes - 44
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As a follow-up to last month’s meeting he advised that during the month of February they
were able to utilize an FDOT grant through the Sheriff’s Office which provided
additional manpower for traffic enforcement in the City of Callaway. They provided
service on 6 days over 36 hours, conducted 26 traffic stops over and above the normal
patrol, issued 33 citations, of which 26 were for unlawful speed, 2 suspended drivers
license, one had no drivers license, an expired drivers license, and a couple of expired
registration violations. Out of that, three individuals were arrested.

Commissioner Covey requested a speed limit sign be installed midway of Seneca Street.
City Manager Fuller will confer with the Streets Department.

Commissioner Pelletier asked what determines the various speed limits in neighborhoods.
Cpl. Deutsche advised the City sets the speed limit. The statute calls for 38 mph in
residential areas unless otherwise set by the governing body. Mayor Abbott advised there
was a thorough review of this subject in the past. Brief discussion followed; the City
Manager Fuller will provide documentation to Commissioner Pelletier.

Public Participation

John J. Malone, 707 Plantation Circle, referenced the minutes of January, 2016,
regarding the auditor’s recommendations. He asked about the franchise fee revenues in the
amount of $88,000 duplicate posting, which had been corrected. He wondered how she
had found the duplicate posting. He referenced that Commissioner Pelletier asked what
seems to be the problem in reconciliations and keeping up with them month to month. To which
the auditor advised that the finance staff is stretched thin and recommended adding a staff person.
Mr. Malone stated that Commission does not pay any attention to the recommendations in the
annual audit reports. Mayor Abbott advised there have been discussions since January by
Commission regarding the recommendations in the audit. Commissioner Covey advised the
auditor came to a meeting and issues were reviewed.

Mr. Malone referenced that, according to the 2014 audit, the City made a million dollar
profit. He asked how that was accomplished, if it was cutting back on service or the
overtaxing of citizens. Commissioner Covey advised the commission absorbed over
$200,000 in utility increases for 2016 and did not pass the costs on to the citizens. Mr.
Malone advised he will be more involved in making sure Commission is heeding the
advice of the auditors.

MINUTES

February 22,2016  Regular Workshop
February 23,2016  Regular Meeting
February 26, 2016  Special Meeting

City Clerk Peters reviewed amendments made to the February 22" and 23" minutes.

Motion:
Motion was made by Commissioner Covey and seconded by Commissioner Hollister to

approve the minutes as amended. Motion carried unanimously upon roll-call vote.

CONSENT AGENDA

B T e
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Financial Update  “Budget-in-Brief”
Budget Amendments

Garbage Haulers Permit Renewal
Surplus Vehicles/Equipment
Advisory Board Appointments
Development Order for Zaxby’s
Development Order for Retail Bldg.

Motion:
Motion was made by Commissioner Pelletier and seconded by Commissioner Henderson
to approve the consent agenda, with the exception of Item #4. Motion carried
unanimously upon roll-call vote.

REGULAR AGENDA

Surplus Vehicles/Equipment

Commissioner Covey expressed concern regarding the request for the Fire Department
Durango to be transferred to Streets. She requested the Durango be sent to surplus as
well. City Manager Fuller was unable to place a monetary value on repairs needed,
which is overheating and idling. He felt the Durango could be useful in the Streets Dept.
for the Superintendent and recommended keeping it. Director Noble advised the
Durango is inadequate for use at the Fire Department but will work for use in the Streets
Department.

Motion:
Motion was made by Commissioner Hollister and seconded by Commissioner Henderson
to approve surplus vehicles/equipment as recommended with the Durango being
transferred to the Streets Department. Motion carried 3-2 upon roll-call vote, with
Commissioner Covey and Commissioner Pelletier voting in opposition.

Resolution No. 16-10 — Election Qualifying
City Attorney Obos read Resolution No. 16-10 by title as follows:

A RESOLUTION OF THE CITY OF CALLAWAY, FLORIDA,
APPROVING THE BALLOT FOR THE MUNICIPAL SUPER TUESDAY
ELECTION ON APRIL 19, 2016; DECLARING QUALIFYING OF
CERTAIN CANDIDATES TO FILL THE CITY COMMISSION WARD
IIIV SEAT; DECLARING THAT NO MUNICIPAL ELECTION SHALL
BE HELD FOR COMMISSION WARD IVH SEAT AND THE MAYORAL
SEAT; AND PROVIDING AN EFFECTIVE DATE.

Motion:
Motion was made by Commissioner Henderson and seconded Commissioner Hollister for
approval of Resolution No. 16-10. Motion carried unanimously upon roll-call vote.

ﬂ
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- Resolution No. 16-11 - Sports & Recreation Committee
City Attorney Obos read Resolution No. 16-11 by title as follows:

A RESOLUTION OF THE CITY OF CALLAWAY, FLORIDA;
AMENDING RESOLUTION 12-21 THE CALLAWAY SPORTS AND
RECREATION COMMITTEE; PROVIDING FOR TERMS; REPEALING
ALL RESOLUTIONS IN CONFLICT HEREWITH; AND PROVIDING
AN EFFECTIVE DATE.

Motion:
Motion was made by Commissioner Covey and seconded Commissioner Hollister for
approval of Resolution No. 16-11. Motion carried unanimously upon roll-call vote.

Resolution No. 16-12 — Yard of the Month Program

Commissioner Henderson reviewed the resolution and the proposed Yard of the Month
program, in an effort to encourage citizens to beautify the City. Commissioner Covey
would like to see groups get involved and asked that City staff make contact.

City Manager Fuller advised that last year the City waived costs for pickups during the
whole month of April for Clean-up, Paint-up, Fix-up and recommended waiving the fees
for the week corresponding with Bay County’s Amnesty Days only. Commissioner
Covey recommended a two week period to waive fees. Options were discussed.

City Attorney Obos read Resolution No. 16-12 by title as follows:

A RESOLUTION OF THE CITY OF CALLAWAY, FLORIDA
SUPPORTING A YARD OF THE MONTH PROGRAM ADMINISTERED
BY THE CITY FOR THE SELECTION AND RECOGNITION OF A
YARD OF THE MONTH; AND PROVIDING AN EFFECTIVE DATE.

Motion:
Motion was made by Commissioner Pelletier and seconded Commissioner Henderson for
approval of Resolution No. 16-12. Motion carried unanimously upon roll-call vote.

Right-of-way Construction Agreement — 6318 Boat Race Rd.

City Manager Fuller reviewed the request by the homeowner to construct a chain link
fence in the City’s right-of-way adjacent to his property.

Motion:
Motion was made by Commissioner Pelletier and seconded Commissioner Hollister for
approval of the right-of-way construction agreement.

Mayor Abbott asked if there is a hold-harmless statement in the agreement, which City
Manager Fuller confirmed.

R e et S e e e}
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Code Enforcement Officer Bill Frye requested two sentences be added to the agreement
stating that the homeowner will be obligated to maintain the property on both sides of the
fence so that no additional work is created for the staff of Public Works.

The motion was amended to include the request and carried unanimously upon roll-call
vote.

Comp Plan Evaluation & Appraisal Report Notification Letter

City Manager Fuller reviewed, requesting a letter be sent to the Land Planning Agency
stating no amendments are necessary. He noted that if the City went through the EAR
process, any amendments proposed would have to be adopted by the City within a 1-year
period, whereas, if the letter declaring no amendments necessary is sent, CPA’s can still
be adopted at a later date without having to go through the state coordinated review
process. Changes would then go through an expedited review. He noted that the state no
longer restricts the number of amendments that can be submitted.

Mayor Abbott pointed out that the West Florida Regional Planning Council is available
to assist in any amendments.

Motion:
Motion was made by Commissioner Hollister and seconded Commissioner Henderson for

approval to submit letter of no changes needed.

Commissioner Covey requested a workshop be held to review the Comp Plan. City
Manager Fuller will put together possible dates for Commission approval.

Motion carried unanimously upon roll-call vote.

Light Pole Banners — Informational Update
Commissioner Covey requested FDOT be contacted for approval to put banners on
Tyndall Parkway before moving forward. Director Legare advised he had contacted the
District Permits Office regarding the banners and the City of Callaway sign. The person
he needs to speak with was not in at the time but will call him back. He also advised the
Historical Society had requested banners on Cherry Street.

UB Customer Service Discussion

This item was tabled until the April meeting.

COMMISSION COMMENTS

Bob Pelletier, Commissioner, Ward III

Springbrook Payroll Training

He asked City Manager Fuller if this will include automating payroll. City Manager
Fuller advised payroll is part of the discussions and computerized time clocks will be
considered.
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. Pamn Henderson, Commissioner, Ward II

Melba

Commissioner Henderson thanked Mayor Abbott and Commissioner Hollister for their
service and stated she had enjoyed serving on the Commission with them.

Covey, Commissioner, Ward I

WOw

Commissioner Covey asked if we were now on a month-to-month basis with WOW and
if any action has been taken regarding the telephone system. City Manager Fuller
advised we are on a month-to-month basis at this time and staff is working on publishing
a Request for Proposals.

Collection of Franchise Fees
City Manager Fuller advised the Franchise Fees are current and all payments have been
received.

2015 Audit
Commissioner Covey asked City Manager Fuller for confirmation that the 2015 Audit
has not been received, which he confirmed.

City Manager Fuller also stated Warren Averett is still holding the 2015 Audit because of
Military Point and FRS.

Code Enforcement

Commissioner Covey asked the status of the 13 mobile home skirting violations. City
Manager Fuller will e-mail updates to Commission. Commissioner Pelletier advised he
has a list of the addresses. Commissioner Covey asked that when one Commissioner
receives information that it be copied to all.

Audit Letter of Non-Compliance

Commissioner Covey asked about the status of the non-compliant letter from the state
Legislative Committee regarding our audit. City Manager Fuller indicated he is working
with Warren Averett and they are confident the concern will be addressed satisfactorily.

Paving Grant
Commissioner Covey asked where we are with the paving grant. City Manager Fuller

advised we are waiting for the new grant application cycle while still looking for other
grant opportunities.

Wal-Mart Shopping Carts

Commissioner Covey asked if something can be done about the abandoned shopping
carts along Seneca, Garden Cove and Camellia. She had contacted Wal-Mart and nothing
came of it. The City employees had to retrieve them. She asked if a letter could be sent
to Wal-mart. Mayor Abbott indicated other stores have this problem as well and it’s the
residents who are taking the carts on the streets. He recommended considering solutions
to the problem. City Manager Fuller will research common solutions prior to next
meeting. Mayor Abbott suggested asking what other cities have done.

e e e e e et s s 2
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Older Mobile Homes
Commissioner Covey referenced dilapidated mobile homes around the City and requested
City Manager Fuller inquire of surrounding cities what their solutions are.

Household Garbage
Commissioner Covey indicated City Manager Fuller is working on an ordinance
addressing the time frame for putting garbage out to the curb.

Thomas Abbott, Mayor

West Florida Regional Planning Council

Mayor Abbott apologized for missing the workshop on the prior night due to his meeting
at the West Florida Regional Planning Council. Going forward, he was informed that the
Council sent a request to Governor Scott to change his status from an elected official
member to a Governor appointee. The City of Callaway is not required to, but he
recommended Commission appoint another representative.

J. Michael Fuller, City Manager

Bulk Solid Waste Fees

City Manager Fuller advised that last year the City waived fees for the entire month of
March, which resulted in double the amount of waste picked up on a number month.
This year staff is recommending April 25" — 29" for waiver of fees. Commissioner
Covey requested the last two weeks of April.

Motion:
Motion was made by Commissioner Covey and seconded by Commissioner Henderson
to add the item to the agenda and for approval of April 25" — 29" for waiver of bulk solid
waste fees. Motion carried unanimously upon roll-call vote.

Kevin Obos, City Attorney

Damaged Utility Line

Regarding the $2,700 the city had paid for the damaged utility line a month or so ago,
City Attorney Obos indicated a letter had been sent, resulting in an offer to split the
damages. He responded that the line had been clearly marked and requested they pay the
entire amount. He has not heard back from their insurance company. Mayor Abbott
asked that he update the Commission at the next meeting.

City Manager Fuller advised Public Works Director Trevor Noble had accepted
employment elsewhere and wished him well.

Janice L. Peters, City Clerk

Advisory Board Members
City Clerk Peters advised we are still in need of advisory board members.

#
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Elections
City Clerk Peters invited prospective new City Commissioners to meet with her for a

copy of processes. City Attorney Obos will also be reviewing open meetings and

sunshine law. Mayor Abbott advised those leaving the Commission will need to fill out
the final Form F-1 Financial Disclosure.

ANNOUNCEMENTS

Mayor Abbott read the announcements for the month of April.

ADJOURNMENT

There being no further business, the meeting was adjourned at 7:20 p.m.

Janice L. Peters, MMC, City Clerk

Attest:
Mayor

ﬂ
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Agenda ltem # _z

CiTY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: FINANCIAL UPDATE

1. PLACED ON AGENDA BY: 2. AGENDA:

. . PRESENTATION [ ]

J. Michael Fuller, City Manager PUBLIC HEARING []

CONSENT X

OLD BusINESS [ ]
O

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES[ |No[]

N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Please see the attached “Budget-In-Brief” financial statement as of March 31, 2016.

ATTACHMENT:

¢ BUDGET-IN-BRIEF

5. REQUESTED MOTION/ACTION:

For review only. No action required.




CITY OF CALLAWAY

Fiscal Year 2016

BUDGET-IN-BRIEF as of March 31, 2016

50% of Year Elapsed

YTD-Citywide Expense Allocation Community Redevelopment Fund
Budget _ Year-to-Date %
Revenues & Trfrs In 23,573 17,952 76.2%
Expenditures 102,750 12,267 11.9%
Incr / (Decr) to Fund Balance (79,177) 5,685
Debt Service Fund
Budget _ Year-to-Date %
Transfers In 1,447,235 1,447,235 100.0%
DOOperating 27.9% BPersonnel Svc 16.4% Debt Service Pmts. 1,447,235 1,447,235 100.0%
DNon-Operating 2.7% DOTransfers 12.1%
®Principal Debt Pmts 29.6% OCapital 12.4% Ince/ {Decr) to Fund Balance = =~
_ Capital Projects Fund
General Fund Revenues Budget _ Year-to-Date %
Revenues Budget Year-to-Date Revenues & Trfrs In 810,325 363,096 44.8%
Advalorem Taxes 1,003,362 873,649 Expenditures 810,325 365,620 45.1%
Other Taxes 1,918,340 894,310
Permits, Fees, & Licenses 1,013,650 468,669 Incr / (Decr) to Fund Balance - (2,524)
Grants & Shared Revenue 1,948,165 874,478
Service Charges 157,650 80,323
Judgements, Fines, & Forfeits 4,400 1,477 Water Fund
Interest & Other Earnings 4,550 1,979 Budget  Year-to-Date %
Rents & Royalties 59,500 24,342 Revenues & Trfrs In 2,761,750 1,264,456 45.8%
Sales of Fixed Assets 30,200 3,152
Contributions & Donations 2,500 799 Expenses & Trfrs Out 6,445,143 3,735,455 58.0%
Miscellaneous Revenue 300 342
Total Revenues $ 6,142,617 $ 3,223,520 Incr / (Decr) to Net Assets (3,683,393) (2,470,999)
General Fund diture ] Sewer Fund
Expenditures Budget Year-to-Date Budget  Year-to-Date %
Revenues & Trfrs In 4,359,200 2,091,487 48.0%
Executive (Commission) 58,648 26,871
City Manager 233,719 112,488 Expenses & Trfrs Out 9,002,654 2,113,287 23.5%
Finance 248,961 142 531
Legal 110,000 53,597 Incr / (Decr) to Net Assets (4,643,454) (21,800)
Planning & Code Enforcement 315,752 101,931
Information Technology 69,150 24175
Elections 6,250 - 2015 Bond principal contributions were not recorded as an expense.
General Government 306,146 125,179
Law Enforcement 1,483,300 741473 Solid Waste Fund
Fire Department 1,069,608 513,135 Budget  Year-to-Date %
Streets 1,144,794 506,254 Revenues 581,800 292,130 50.2%
Maintenance Shop 210,482 104,576
Leisure Services 804,008 454 297 Expenses & Trfrs Out 519,259 249,478 48.0%
Transfers 1,537,235 1,447 235
Indirect Cost Allocation (544,087) (272,043)
Total Expenditures $ 7,053,966 $ 4,081,699 Incr/ (Decr) to Net Assets 62,541 42,652

Budget  Year-to-Date

Citywide Increase/Decrease to Fund Balance / Net Assets

Budget Year-to-Date

Incr / (Decr) to Fund Balance (911,349) (858,179)

Incr / (Decr) to Fund

Balance/Net Assets (9,254,832) (3,305,165)




Agenda Item # Z

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: BUDGET TRANSFER — PuBLiC WORKS SoLID WASTE DIVISION

1. PLACED ON AGENDA BY: 2. AGENDA:

, ) PRESENTATION [ ]

J. Michael Fuller, City Manager PUBLIC HEARING [ ]

CONSENT X

OLD BuUSINESS [
L]

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES X No []

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

One of the solid waste trash trucks required a repair to the boom. This piece of equipment can only
be purchased through the dealer at a cost of $7,537.75. The R&M - Machinery and Equipment (43-
534-304-61) account only contained $1,938.24, requiring a budget transfer to cover the cost of this
repair, which have already been made.

ATTACHMENT:
e BUDGET TRANSFER FORM
e BUDGET STATUS REPORT
¢ MEMO TO CITY MANAGER
e SOLE SOURCE FORM

5. REQUESTED MOTION/ACTION:

Staff requests Commission approval of the budget transfer for repair to the solid waste trash truck.
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Agenda ltem # j

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: BUDGET TRANSFERS — ANNUAL LEAVE PAYOUT AND CREDIT CARD MERCHANT FEES

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION
PuBLIC HEARING
CONSENT

OLD BUSINESS
REGULAR

J. Michael Fuller, City Manager

(W

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [XINo []

4. BACKGROUND: (wHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

The attached Budget Transfer Requests include:

1. A transfer in the amount of $5,680 from “Regular Salaries” budget to “Annual Leave Payout”
budgets to account for the payment of accumulated leave to employees leaving the City's
employment.

2. Anincrease in the Water budget to account for payment of credit card merchant fees for Springbrook
online utility payments. These fees are offset by convenience fees collected.

ATTACHMENT:
e BUDGET TRANSFER FORMS

5. REQUESTED MOTION/ACTION:

Staff requests Commission approval of the budget transfers.
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Payroll

Pay Type Register
User: bwaldrip
Printed: 04/19/2016 - 10:40AM

Check Date Range: 10/01/2015 to 04/19/2016
Period Date Range: All

Batch Info: All
Pay Types: VP
Department Employee Pay Type Description Hours Amount
522
CostelloW Costello, William P
VP Vacation Payout 1.50 l16.16
Employee Total 1.50 16.16
Department Total 1.50 16.16
533
BishopJ Bishop, Johnny R
VP Vacation Payout 132.50 2,445.95
Employee Total 132.50 2,445.95
KoetzleR Koetzle, Roger P
VP Vacation Payout 186.00 2,354.76
Employee Total 186.00 2,354.76
Department Total 318.50 4,800.71
541
NobleT Noble, Trevor D
VP Vacation Payout 26.00 850.00
Employee Total 26.00 850.00
Department Total 26.00 850.00
Report Total 346.00 5,666.87
PR-Pay Type Register (4/19/2016 - 10:40 AM) Page 1
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Agenda Item # /

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: FEBRUARY 23, 2016

ITEM: BUDGET AMENDMENT

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION [ ]
J. MICHAEL FULLER, CiTY MANAGER PUBLIC HEARING [ ]
CONSENT X
OLbBusINEss  []
REGULAR ]

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [X]No []

N/A

4. BACKGROUND: (wWHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

The Spillway Project was budgeted for in FY2015 but not carried over to FY2016. This amendment will
increase the amount in the Capital Projects Fund budget line item to carry forward the project.

ATTACHMENTS:
e BUDGET AMENDMENT REQUEST

5. REQUESTED MOTION/ACTION:

Staff recommends that the City Commission approve the referenced budget amendment.
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Agenda ltem # 5

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL26, 2016

ITEM: BOARD APPOINTMENT —~CODE ENFORCEMENT BOARD

1. PLACED ON AGENDA BY: 2. AGENDA:

. . . . PRESENTATION [ ]

J. Michael Fuller, City Manager / Janice L. Peters, City Clerk PUBLIC HEARING []

CONSENT X

OLD BusINEss [ ]
H

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES[_|No[]

N/A

4. BACKGROUND: (wHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

The Code Enforcement Board currently has two Alternate vacancies. The City has received one
application for appointment.
o Carmelo Roman-Quinones, if appointed, would fill a 3-year term of office through December
31, 2018.

The applicant lives within the City of Callaway and required background check has been done.

Attachment(s):
e Application

5. REQUESTED MOTION/ACTION:

Staff recommends appointment of Mr. Roman-Quinones to the Code Enforcement Board as an
Alternate for a 3-year term as referenced above.




CITY OF CALLAWAY

ADVISORY BOARD APPLICATION

6601 EAST HIGHWAY 22
CALLAWAY, FL 32404

TELEPHONE: (850) 871-6000
FACSIMILE: (850) 850-871-2444
WEB: WWW.CITYOFCALLAWAY.COM

BINEW APPLICATION [J RE-APPLICATION

[ ADJUSTMENT BOARD

[] Aupit COMMITTEE

BQ CoDE ENFORCEMENT BOARD*  (3-Year Terms; 7 Members; 2 Alternates) »
PLANNING BOARD* (3-Year Terms; 7 Members)

D SPORTS & RECREATION COMMITTEE

O OrHERr:

”

Nameﬂoma—:\'-@ur:odés C P A ) T lony
(Last) (First) (Middle)

Address: 6700 [ ang Duxyr

Mailing Address (if different):

Business Address:

Occupation: Are fozeiz Rerrtaey — 33 ymargo—

Cewe
Home Phone: 858, ¢40. 15/20 Mork Phone: 784.5R5- 4753

E-mail: Fuyrz 446 C )/4_//—.90, 4007

Do you reside within the City limits? Yes [No

Are you a Registered Voter in Bay County? [JYes [INo  Voter ID#

Please rank your board preference(s): 1.C 0% I—rnFeRLEMEMT
2. FL SMNTNEG
3. Aprusrovmarr—

Page 1 of 2



Have you ever served on a volunteer board or in a volunteer capacity with the City of Callaway
before? [ Yes Kl No Ifyes, please indicate name of board and dates of service:

Why would you like to serve on this board? Sery7<E /{Fne:?. 25 yrears OF
SEANTELR, To Ourt. MATION . T \wos® LTKE To EXTZJID  ryar uikserh

OF EXPEATfericn. &up QLEANTENTIROL SKILLD Tp My Lecp ComminzTy.
What special skills would you bring to this position? Lrte nup work erdres’ wzzs
v 7
LeaNZvs. OF ﬁ%?M%rb:ﬂ; EDucATseuilrl. Brre &_efz:mub — ﬁr"s.,
& Je = A .

Please list fields of work experience: £z 47 /Euz,,:r,d el ZHNsrZuc-roE, ' pR4ANCIATEONH.
5 7 3

SKTLL 40D DhergZoml? :Mmmmmm_
—Seanzslk, Engrzsit 4D ez mesl

List any licenses and/or degrees (location and year): &M&_‘z% Taerzd maNT My p—m—EMfm
Yxioxy Woren Firgsr Eugriugé . —Tux ﬁofazl@&ﬂoi’_li@uﬁ;
Arecrarr Moourga ancn TEcmurer bl § 4 Yoz prgree =l oF M wyart?

Local Referenced (Please list three (3)):
. Faae Sreyx 01.;9..1 — Sy, Comrrize C)A—rugu.'c al#urtd/ —850.238. 1899
2. Fzaur Nauorus LT, Nerﬁm —B850. 596 . 5445
3. PoavzpClramk Nercymez — 850.819. 0778

Would you have a problem with the meeting dates and times for the board/agency for which you
are applying? [J Yes BJNo Ifyes, please explain:

Signed: CLWQTQW s &W Date: 25 '\L/f}zc/// 225

SCHEDULE OF BOARD MEETINGS
[Note — Balance of Boards meet quarterly or as needed.]

Code Enforcement Board 3™ THURS of each Month 6:00 p.m.
Planning Board 1 & 3" TUES of each Month as needed  6:00 p.m.

*These boards are subject to Financial Disclosure.

Please submit application to:
Janice L. Peters, City Clerk
City of Callaway
6601 E. Highway 22
Callaway, FL 32404

Page 2 of 2



Agenda ltem # é

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITeEm: UB CUSTOMER SERVICE

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION
PuBLIC HEARING
CONSENT

OLD BUSINESS
REGULAR

MeLBA CovEY, COMMISSIONER WARD |

X0

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES[ |No[]

N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Discussion and update of Utility Billing Customer Service.

ATTACHMENT:

5. REQUESTED MOTION/ACTION:

Discussion and/or direction to staff.




Agenda ltem# 7/

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: LIGHT POLE BANNERS UPDATE

1. PLACED ON AGENDA BY: 2. AGENDA:

. . PRESENTATION []
J. Michael Fuller, City Manager PUBLIC HEARING [ ]
CONSENT N
ObBusiNess [X

]

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES x No D

Approximately $3,000 is budgeted for this item.

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

The City of Callaway has been planning to add banners and/or flags to many of the light poles along some of
the main city roads. To follow up on the item presented at the last regular meeting, staff contacted FDOT
regarding the process of adding banners within state roadways, namely Tyndall Parkway/US98 and SR22.

Chapter 337.407, F.S. authorizes FDOT to adopt rules providing for the placement of signs, canopies, and
other overhanging encroachments along and over any state roads which are within municipalities. Those
rules are established in Florida Administrative Code (FAC) 14-43, Regulation of Overhanging
Encroachments. Pole banners may be permitted in state right-of-ways subject this rule and application
process. A copy of Rule 14-43, FAC is attached.

if the City Commission wishes to moved forward with the pole banners, a Resolution has been attached for
consideration.

Attachment(s):
¢ Rule 14-43, Florida Administrative Code
o Draft Resolution to Authorize Pole Banners

5. REQUESTED MOTION/ACTION:

It is recommended that the City Commission determine if pole banners be placed in and along Tyndall
Parkway and/or State Road 22.




14-43.001 Regulation of Overhanging Encroachments.

(1) Definitions.

(a) “Applicant” means any person or entity, including a local governmental entity, seeking permission for an overhanging
encroachment.

(b) “Banner” means a length or sheet of cloth, fabric, plastic, or other flexible material bearing a message which may be either
of the following:

1. “Pole Banner,” which is located adjacent to the travel lanes of the roadway and is attached to a single existing permanent
support.

2. “Street Banner,” which extends over the travel lanes of the roadway and is attached to two or more existing permanent
supports.

(c) “Canopy” means a permanent or semi-permanent, on-premise roof-like projection partially extending over the right of way.

(d) “Department™ means the State of Florida Department of Transportation.

(e) “Local Governmental Entity” means as provided in Section 334.03(14) F.S.

() “Official Marker™ means a Pole Banner identifying specific areas, such as historic, banking, or entertainment districts.

(g) “Overhanging Encroachment” means a sign, canopy, banner, or official marker, as these terms are herein defined, which is
placed along and over any state roads which are within municipalities, or which are of curb and gutter construction outside
municipalities.

(h) “Sign™ means as provided in Section 479.01(17), F.S.

(2) Overhanging encroachments are prohibited on limited access facilities, including the Interstate System. Overhanging
encroachments are subject to the following conditions on non limited access facilities:

(a) No new supports may be located within state right of way.

(b) Must be allowed by the local governmental entity within whose jurisdictional boundaries the banners are to be placed.

(c) Must be adjusted or removed at the owner’s expense if the overhanging encroachment interferes with Department
construction.

(d) Shall not obstruct the view of any traffic signal, traffic device, or official sign, nor in any way interfere with motorists’
ability to safely operate vehicles.

(e) Must comply with the setback or clearance requirements set forth in paragraphs (3)(a) and (2)(b) below. Overhanging
encroachment must be adjusted within 36 hours of notification to meet setback or clearance requirements, and, upon failure of the
owner to make such adjustment, it will be removed by the Department.

(f) May not be erected or maintained in a manner which interferes with the Department’s maintenance, operation, or other use
of a transportation facility.

(g) Upon removal by the Department, the owner may reclaim it within 30 calendar days from the date of removal, upon
payment of any costs incurred by the Department in removing the overhanging encroachment.

(h) Shall not contain changeable message technology.

(i) Shall be maintained in like new condition. Failure to properly maintain the encroachment shall cause the permit to be
revoked after a ten (10) day notice from the Department.

(j) If the overhanging encroachment presents a safety hazard, the Department will remove it and notify the owner of the
removal,

(3) Signs and canopies which meet the criteria of Section 479.16(1), F.S., may only be placed in compliance with the following
conditions:

(a) Where curb and gutter construction exists, the entire structure, including attachments and supports, must clear the sidewalk
vertically by at least nine feet; the outside edge of the structure must be at least two feet behind a vertical line extending upward
from the face of the curb; and the entire structure must comply with the Department’s horizontal clearance requirements set forth in
the Roadside Offsets standard, Index 700, of the 2010 Department Design Standards, incorporated herein by reference, and available
at: www.dot.state.fl.us/officeofdesign.

(b) Within municipalities where there is not curb and gutter construction, the entire structure, including attachments and
supports, may not extend more than six feet over the right of way; may not extend closer than 12 feet from the edge of the driving
lane; must have a vertical clearance of at least 10 feet; and the entire structure must comply with the Department’s horizontal
clearance requirements set forth in the Roadside Offsets standard of the Department’s Design Standards.



(c) The design of canopies or signs, as to bracing and attachments to buildings, shall be approved for safety features by the
appropriate official of the local governmental entity within whose jurisdictional boundaries the banners are placed.

(d) No canopy or sign shall be erected away from the site of the business which it promotes.

(e) Lighting of signs and canopies shall conform to the requirements of Section 479.11(5), F.S.

(4) Banners may be placed along and over any non limited access state roads which are within municipalities, or which are of
curb and gutter construction outside municipalities subject to the following conditions:

(a) There must be written authorization for the placement of banners from the local governmental entity within whose
jurisdictional boundaries the banners are to be placed.

(b) Banners may be displayed for a period not to exceed 30 consecutive calendar days and may not be within 180 days of the
last day of its most recent display period, except as otherwise provided herein.

(c) Placement of banners on frangible light standards or other frangible devices will require a load rating analysis, signed and
sealed by a registered professional engineer, certifying that the specific light standards or devices used to support the banners will
handle the additional load placed on the structures by the banner and attachments, and will not exceed the wind loading design
requirements of the structure. Copies of load rating analyses previously submitted are acceptable for subsequent applications when
specifications are the same.

(d) Banners shall not be placed within 500 feet of a limited access interchange.

(e) Banners are not permitted where a Department construction project is planned or ongoing during the requested display
period.

(f) Street banners may be displayed for routinely recurring events, e.g., events occurring monthly or quarterly, unless otherwise
provided in this rule, provided the banner is displayed for no more than three consecutive days per month, for 12 months.

(g) Street banners must be:

I. Placed a minimum of 1,000 feet apart on the right of way of non limited access roadways; and

2. At its lowest point vertically clear the pavement by at least 18 feet.

(h) Pole banners must be:

1. Placed a minimum of 1,000 feet apart on the same side of the travel lane on non limited access facilities outside the corporate
limits of a municipality;

2. At its lowest point at least 14 1/2 feet above the pavement elevation;

3. Attached to a light standard or other such device which is permanently located in the right of way.

(i) Pole banners may not be attached to any utility pole.

(j) Any object or device other than a banner, whether characterized as an ornament, decoration, display, or by other descriptive
term, which is to be attached to a single existing permanent support must meet the requirements of this rule for pole banners.

(k) Official markers shall not be used to advertise an individual off-site business or shopping center.

(5) Official markers shall comply with all pole banner requirements except for sub-subparagraph (2)(i)8.a. Additionally, the
following shall apply:

(a) Official markers must be identical and may only be displayed within the identified area, with no more than one official
marker on each side of the roadway and placed a minimum of 150 feet apart.

(b) All official markers shall display the same legend or lettering identifying the area, however, individual sponsorship may be
displayed beneath the legend provided the name or business logo of the sponsor is no greater than 25% of the total display.

(c) The sponsorship portion of the official marker may only contain the name and/or logo of the sponsor. No additional
information may be displayed, including:

1. Telephone number;

2. Address;

3. Distance to a business;

4. Direction to a business.

(d) Official markers must be made of flexible material.

(e) Permits are issued for up to 12 months, and may be renewed at the end of the permit term.

(f) The applicant shall be responsible for all costs, including installation and removal, of the official markers.

(6) Applications for a sign or canopy must be made in writing to the appropriate District Maintenance Office and shall include:

(a) The name and address of the applicant.



(b) A drawing of the sign or canopy, drawn to scale, including any message, logo, or emblem.

(c) A sketch of the specific location of the sign or canopy, including height, location of supports, proximity to utility poles, and
the identification of the state highway where the sign or canopy will be located.

id) Sketches or SWiﬁc descriitions of the method to be used to affix the siii or canoi to the suiﬁn stmcturelt s).

(7) The application for banners shall be on Application to Place Banners on Non Limited Access State Right of Way, DOT
Form 575-070-18, Rev. 08/08, incorporated herein by reference. Copies of DOT Form 575-070-18 are available from the State
Maintenance Engineer or any District Maintenance Engineer.

(8) The application for official markers shall be on Application to Place Official Markers on Non Limited Access State Right of
Way, FDOT Form 575-070-21, Rev. 10/10, incorporated herein by reference. Copies of DOT Form 575-070-21 are available from
the State Maintenance Engineer or any District Maintenance Engineer.

Rulemaking Authority 334.044(2), 337.407 FS. Law Implemented 337.406, 337.407, 479.01, 479.16 FS. History-New 3-21-64, Amended 5-9-70, 7-
9-75, Formerly 14-43.01, Amended 8-3-99, 8-2-01, 5-30-05, 2-18-09, 11-6-11.



RESOLUTION 16-____
RESOLUTION OF THE CITY OF CALLAWAY APPROVING THE
PLACEMENT OF POLE BANNERS IN AND ALONG THE
TYNDALL PARKWAY AND STATE ROAD 22 RIGHT-OF-WAYS:;
AND PROVIDING FOR AN EFFECTIVE DATE.
WHEREAS, the City of Callaway (“City”) wishes to place banners in and along the road right-of-ways
located within its municiapal corporate limits; and
WHEREAS, the City intends to request approval from the Florida Department of Transportation
(“Department™) to place banners along Tyndall Parkway and State Road 22, non-limited access right-of-ways of
the state; and
WHEREAS, the Department has established Rule 14-43, F.A.C. and an application proceedure for banner
placement in accordance with Chapter 337, F.S; and
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF
CALLAWAY, FLORIDA, AS FOLLOWS:
SECTION 1. The City Commission hereby approves the placement of banners in and along the Tyndall
Parkway (US98) and State Road 22 right-of-ways and authorizes the City Manager to sign the FDOT Application
attached hereto as Exhibit “A™.

SECTION 2. This Resolution shall become effective upon adoption.

PASSED, APPROVED AND DULY ADOPTED by the City Commission of the City of Callaway,

Florida, meeting in regular session this day of ,2016.
CITY OF CALLAWAY
Mayor

ATTEST:

City Clerk

Approved as to form:

City Attorney



EXHIBIT

RULE 14-43.001, FAC. STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION
APPLICATION TO PLACE BANNERS ON NON LIMITED ACCESS % 74.
RIGHT OF WAY VAN |
FOR FDOT USE ONLY
Permit No.:
APPLICANT INFORMATION
Name of Applicant/Organization:
Address:
Telephone #: Fax #: E-Mail:

Contact person (This person will serve as the contact person for all questions concerning the banner application
and placement):

Address (if different from above):

Telephone #: Fax #: E-Mail:

Date of Request:

LOCATION AND DISPLAY PERIOD
This is a request to place [] pole banners [] street banners [] on the right of way of:

Highway name & number:

From (south or west limits): To (north or east limits):

Highway name & number:

From (south or west limits): To (north or east limits):

Highway name & number:

From (south or west limits): To (north or east limits):

Highway name & number:

From (south or west limits): To (north or east limits):

Projected installation date:

Banners will be removed on or before (if applicable):

Signature of Applicant
or Contact Person: Date:

LOCAL GOVERNMENTAL ENTITY APPROVAL
Name of Local Governmental Entity:

Name of signing official (please print):

Telephone #: Fax #: E-Mail:

Signature of local official: Date:

CONDITIONS AND STIPULATIONS AGREED TO BY THE APPLICANT

Pole banners must be at least 14 % feet above the pavement elevation. Street banners must be a minimum of eighteen (18) feet
above the pavement elevation.
Pole banners will clear the face of the curb (if present) by at least two (2) feet.
The applicant (or applicant’s designee) will maintain the banners as permitted.
The installation of the banners will not require the installation of poles or other support devices on the right of way.
The applicant and sponsoring organization will hold the Florida Department of Transportation harmless to the extent allowed by
the laws of Florida in all matters concerning the banners and bear all expenses for defense of claims against the Florida
Department of Transportation.
6. The applicant is responsible for any damages to public property resulting from the materials or the work of this permit.

A sketch of the proposed banners is attached.
8. View of traffic control devices is not impeded to those served by the erection of these permitted banners.

—_

AW

Signature of District Permits
Engineer (or designee): Date:




RULE 14-43.001, F.AC. STATE OF FLORIDA DEPARTMENT OF TRANSPORTATION 575-070-18

APPLICATION TO PLACE BANNERS ON NON LIMITED ACCESS Sl o4
RIGHT OF WAY

APPLICATION FOR BANNER

AGREEMENT: By signing the reverse of this form, each applicant agrees to the provisions of Section
14-43.001(5)(d), Florida Administrative Code:

1. To the extent provided by law, the Applicant shall indemnify, defend, and hold harmless the
Department and all of its officers, agents, and employees from any claim, loss, damage, cost, charge,
or expense arising out of any act, error, omission, or negligent act by the Applicant(s), its agents or
employees arising from activities under this permit.

2. When the Department receives a notice of claim for damages that may have been caused by the
Applicant in the performance of activities that arise under this permit, the Department will forward the
claim to the Applicant. The Applicant and the Department will evaluate the claim and report their
findings to each other within 14 working days and will discuss options in defending the claim. The
Applicant shall bear all expenses for defense of claims against the Department.

REQUIRED ATTACHMENTS:

e A sketch or drawing of the banner(s), drawn to scale, including any message, logo, or emblem that will
appear on the banner.

e A sketch of the specific location(s) of the banner(s), including height, location of supports, proximity to
utility poles.

s« Sketches, photographs, or specific descriptions of the method used to affix the banner to the support
structure.

« Load rating analysis (or photocopy of previously-submitted analysis) bearing the seal of a professional
engineer.



Agenda ltem # g

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: YARD OF THE MONTH FOR MAY 2016

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION []
J. MICHAEL FULLER, CITY MANAGER PUBLIC HEARING [ ]
CONSENT ]
OLp BusiNEss [ ]

REGULAR

X

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [ JNo[]

N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Commission, at their March 22" meeting, approved a resolution to adopt a Yard of the Month
program. One nomination was received by the April 15" deadline for the May 2016 award.

Attached is the nomination for Mr. & Mrs. William Keeney for their property located at 137 Lauren
Lane.

ATTACHMENT:
e CERTIFICATE OF RECOGNITION
o NOMINATION AND PICTURE OF PROPERTY

5. REQUESTED MOTION/ACTION:

Commission approval and presentation of award for the May 2016 Yard of the Month.
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Agenda ltem # 7

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: RESOLUTION NO. 16-14 - UTILITY BILLING PoLICY MANUAL

1. PLACED ON AGENDA BY: 2. AGENDA:
. ) PRESENTATION [ ]

J. Michael Fuller, City Manager PUBLIC HEARING [ ]
CONSENT ]
OLD BusINESS [ ]
X

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES[ JNo[]
N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

The policy manuals are an invaluable resource/tool for all city employees, particularly new hires or
employees taking on new duties and assignments. The City’s Utility Billing Policy Manual has been
reviewed and updates are recommended to reflect newly adopted policies, billing procedures, and
staffing configuration.

Many of the updates are “housekeeping” items, including removal of the voluntary park fee, adding
seasonal account status, incorporating the debt/delinquent account policy, and updating the rates
and fees schedule. The recommended changes attempt to make establishing a new utility account
more customer friendly. A 7 day temporary service for cleaning, inspecting, etc. is also part of the
recommended changes.

Attached, please find Resolution No. 16-14 adopting the Utility Billing Policy Manual for your
consideration.

ATTACHMENT:
e RESOLUTION NO. 16-14
e UPDATED UTILITY BILLING POLICY MANUAL

5. REQUESTED MOTION/ACTION:

It is recommended that the City Commission approve Resolution No. 16-14 adopting the Utility Billing
Policy Manual.




RESOLUTION #16-14

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF
CALLAWAY, FLORIDA ADOPTING AN UPDATED UTILITY BILLING
POLICY MANUAL; REPEALING RESOLUTION NO. 12-17 AND ALL
RESOLUTIONS IN CONFLICT HEREWITH; AND PROVIDING AN
EFFECTIVE DATE.

WHEREAS, the City Commission of the City of Callaway, Florida formally adopted policies
and procedures in regards to utility billing practices in 2012 by Resolution 12-17; and

WHEREAS, the existing utility billing policies and procedures have been updated to reflect
improved processes in efficiencies.

NOW, THEREFORE BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY
OF CALLAWAY, FLORIDA:

SECTION 1. The City Commission of the City of Callaway hereby adopts the updated City of
Callaway Florida Utility Billing Policy Manual attached hereto as Exhibit A.

SECTION 2. REPEAL. Resolution No. 12-17, and all resolutions or parts of resolutions in
conflict herewith are repealed to the extent of such conflict.

SECTION 3. SEVERABILITY. If any section, subsection, sentence, clause or phrase of this
Resolution, including Exhibit A, is for any reason held invalid or unconstitutional by the decision of any
court or regulatory body of competent jurisdiction, such decision shall not affect the validity of the
remaining portions hereof.

SECTION 4. EFFECTIVE DATE. This Resolution shall take effect immediately upon its
passage.

PASSED AND ADOPTED this 26" day of April, 2016, by the CALLAWAY CITY
COMMISSION meeting in regular session.

CITY OF CALLAWAY, FLORIDA

Bob Pelletier, Mayor

Attest:
Janice L. Peters, MMC, City Clerk VOTE OF COMMISSION:
Covey .
Fairbanks L
APPROVED AS TO FORM AND LEGAL Henderson
SUFFICIENCY FOR THE CITY OF CALLAWAY Pelletier .
ONLY: Townsend

Kevin D. Obos, City Attorney



CITY OF CALLAWAY

FLORIDA

UTILITY BILLING
POLICY MANUAL

ADOPTED BY RESOLUTION- #42-47-Jung42-2012 16-13 APRIL 26, 2016

UppATED B RESOLUTION#13 27 NoveEnmeeER 42 2043

EXHIBIT
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ESTABLISHING NEW UTILITY SERVICE ACCOUNTS

New utility accounts may be opened in person at City Hall or signed and notarized Customer Service Applications
may be submitted by mail. facsimile or email along with the appropriate documentation. -durirg-regular-business

heurs—Requirements, all of which must be submitted PRIOR to connection, include:

»

Y v VY vV VvV

\?' Y

Information required on the City's Customer Service Application form. Forms are available at City Hall
or from the City's website.

Applicant's signature is required on a Service Request Form.

A copy of (either): -documented proof of ownership, a signed lease agreement, a valid sales agreement,
©R-a signed Realtor’s listing agreement, OR letter of authorizatign from the property owner.

A legible and valid driver's license, Military ID, OR Mﬂa—%{e-rssued-(photo} ID card.

In the event that the account is to be established in the-name.of a business, proof of fictitious name
registration is required that confirms that the signer of theapphcaﬁbn is authorized to do so.

If a business applicant is located within the city Ilrmts of Callaway, avalid Business Tax Certificate (or
proof of application thereof) is required.

A non-refundable account fee. (See fee schedule for amount.)

Z__The appropriate deposit (as described in-the fee schedule) which may be paid-by cash, check, money
order, or credit card. A voucher or promise to.pay from.a charitable organization-or agency providing
govemment assistance may be accepted. Such documents must be received by email or fax and not
presented by the applicant. If payment is not recmkeﬁ, account holder will be liable for the payment.

A _secondary name may be added" tq a customer's decount with equal access and authority. Both

account holders will be equally respo g [ any unpaid pﬂance

If an applicant has a past due balance owed to the City fer prior service at any lecation-thatlocation. that balance
must be pald in fuIl pnor to establnshumwfﬂ\enew serwee

If, due to ruamng water on the premises, water service cannot be left on at the time that City staff attempts to
connect the service, a notice will be placed on the door of the address to notify the occupant that the meter has been
tuned back off. The meter will remain unlocked so that the occupant can tum it on. If a City staff member is
required to return, an additional service charge will be due and payable before any subsequent attempts will be
made to tum'onthe water. (See fee schedule for amount.)

If ownership or stewardship of @ property for an unpaid utility account transfers to either a realty company or to a
financial institution (as in the case of property repossession), utilities will not be commenced in the name of a final
purchaser of the property until all amounts owed to the City are paid in full.

New service connections are performed same day if received before 3:00 P.M.enly-performed-during-City-Hall's
regular-basinessheurs:




TEMPORARY SERVICES

e e e

Temporary service can be established by the property owner—er a property's management company, or those
authorized by the owner. Temporary service may be established for a period of time not to exceed 745 days for the

purpose of cleaning-, constructing. inspecting. appraising, renovatlng a gropgg\g while vacanta—pmpewmlevaeant
mmm. In lieu of a deposut a non—reﬁ.mdable fee will-b nt alone

for 1emporary service w:ll mciude 1 000 qallons of water ter and sewer usage and one collectron day for solid waste

(solid waste applies to residential dwelling within city limits only). (See fee schedule for amounts.)

Requirements for requesting Ftemporary Sservice, all of which must be suhmltted PRIOR to connection, include:

> A complete and signed Request fer-afor Tem@ragj_qnm Sénice 457 Day-Clean-Up-form._Form.
Blank forms are available at City Hall or from the City's website. -

> A copy of documented proof of ownership,_-cra signed commercial management agreement, and a
letter of authorization from the property owner {if applicant is not the ow@. Commercial management
agreements may be retained (if requested) on-file at City Hall for future request documentation. These
applicants must also provide a list of their persennel who are authorized to requesttemporary services.

> Alegible, valid driver's license, Military ID, OR a State issued (photo) ID card.

licant-is-ou n wis isit-City-Hall-ip-persen—tThe signed-Reguest-E form
may be submltted by mall @rson= -facsnmle or%mall along wmtbe approprlate documentation as described
above.

If an applicant has a past due bahnqeowed to the City for pnor service.at any lesation—thatiocation, that balance
must be paid in full prior to establishment of temporafymce

If ownefsh;p or stewardshm of a pmperty for an unpaid utility account transfers to either a realty company or to a
financial institution (as in the case of property repossession), a temporary service connection may be allowed for
preparing the property for sak  or transfer. ALL utility amounts owed, however, must be paid in full for service to
commence or continue in the name. of the final purchaser of the property.

HYDRANT METERSBurng-periods-of new-construstion:

At times, the City's Public Works Department may determine that a hydrant meter is needed during the construction
phase of a residence or business. An application form must be completed and proper identification must
accompany the payment of a refundable deposit for this service. (See fee schedule for amount.)

Water consumption will be billed upon meter return.

Hydrant meters may only be applied for during City Hall's regular business hours.



IRRIGATION METERS

An existing water service customer may request the installation of an additional water meter to be used for irrigation
purposes only. An additional deposit is required for an irrigation meter. (See fee schedule for amount.)

An owner of an unoccupied structure or vacant lot where there is no existing metered water service to the property
may also request the installation of a water meter for irrigation services only and may maintain irrigation only service
for so long as the property is unoccupied. Once occupied, irrigation only meters are not allowed unless a regular
meter is installed for water service to the occupied structure. Violations shall result in permanent disconnection of
the irrigation service and the violating user shall be fined $ 500.

Irigation meters are subject to discontinuation of services if all applicable-charges, fees, and costs are not paid for
water services provided either through the primary water meter or the imigation meter.

Impact fees and connection fees are applicable for irrigation meters.

METER SET& UTILITY TAP-8 CONNECTIONS

Rates have been established for tapping utility connection iiﬁéseand.sétting and-connesting-meters up to a 2" size

with connection.Taps/meter sets may include iility connsstionservice lines not exceeding 12 feet in length_each.

(See fee schedule for amounts.)

Meters larger than 2" and/or requiring more thaa 12 feét of service line will require an individual quote from the
Public Works Department to-account for the increase in material costs and.man hours required for installation.

Utility tap fees and meter set fees shall be'determined in sennectionconiuction with Water and Sewer Impact Fees.

Special Capital Extension Fees (if applicable). and road boring fees (if applicable). Al fees shall be paid prior to the
work being performed. Applications afe available at.the Public Works and Planning Departments.

SHARED CONNECTIONS

Wherever possuble a separate sewer connection shall be provided for every building. Where one building stands at
the rear of anotheron an interior ot and no private sewer is available or can be constructed to the rear building,
service to the front building may be extended to the rear building and the whole considered as one building for
sewer. ' '

The City shall not assume any obligation or responsibility for damage caused by or resulting from any such single
"shared" connection.

Connections as provided herein shall be considered as one utility account although more than one residence is
connected to the system. The sewer account deposit shall be the regular residential deposit amount multiplied by
the number of units serviced. The property owner is responsible for the deposit, account fee, and payment for
services.



DEPOSITS

o-furnish arge—All new account applicants for water and/or wastewater (sewer}
senrlces are requrred to pay a refundable deposrt along with a non-refundable account charge. Ne-depesit-is

Deposit amounts are determined by the type of service requested, type/size of meter, and number of units to be
served by the meter. Existing customers who request a change in service (i.e. adding water or sewer) will be
required to pay an additional deposit amount to equal the minimum currently required for that additional service.
(See fee schedule for amounts.)

In the event of a disconnection for non-payment twice within a 24 month m , deposit amount must be equal to the
current minimum required. Customers may elect to pay additional dem required in monthly installments not to

exceed 6 months.

DEPOSIT REFUND OR TRANSFER

If a customer closes an account, the deposit, if not already-teiw]dcdg will be first applied to any sums outstanding on
the account and the balance will be refundedtg the customer. =

All refunds are mailed to the customer at the last iimwn‘address on file with the City.

If a customer re-locates from one address to another wrthm.«&e City's service area, the deposit may be transferred to
the account for the new addf:ess ptr;ﬁded that the achor the ﬁamer address is paid to current status. The

R res - et -bs The fisstfinal bill for the
fom'rer address wrll be insiuded on the ﬁ.ﬂ brllmg for ﬁelr new aocount An account fee is applicable for the new
account.

DEPOSIT NAME CHANGE

A current account holder may reqﬂest that their utility account be put in the name of an immediate family member by
complet]ng the appmpnate form _mme account is pard to current status ——Ihmemﬁ—uﬂl—ramam—m—ﬁaecamn&

ongrnal account holder wlll have no clarm to the deposrt

When a spouse or relative is deceased, the living relative can provide to the City a death certificate which lists them
as the decedent's relative and request that the deposit be transferred to the living relative. If they are not listed on
death certificate as such,_a copy of the decedent's wilwill, letter of authorization from a living relative listed on the
death certificate. or ol-erether legal document must be furnished which indicates that they have a legal right to the
deposit. Photo ID is also required.

When a divorce occurs, the City will transfer the account and deposit to the spouse legally residing at the address
when a certified copy of the divorce decree is provided to the City. Photo ID is required.



HOW RATES ARE CALCULATED

Water

The monthly bill for water service shall be the sum of a base charge and a consumption charge applied to all
metered water.

The City imposes a monthly base charge for water service which is independent of the amount of water consumed.
An additional consumption charge is based on the metered volume of water on a per thousand-gallon basis or any
portion thereof.

Base rates for mutli-family master metered customers shall be applied op g_mr -unit basis.

In the initial and final month of service during which the customer mlbeestablishlng or terminating service, the base
charge shall be determined on a pro rata basis, predicated on the number of days in a month which service is
provided to the account.

Rates are increased by 25% for services provided within the City's service area BUI—but autside of the city limits.
See-the-Fee-Scheduie forcurent rates (See fee schedule fa_{_ammt.g,_l

Wastewater (Sewer)

The monthly bill for wastewater (sewer) servrmshall bethe sum of a base charge and a consumption charge for the
amount of water treated.

The City imposes a monthly base charge for wasteuam‘ﬁfeatmem serme—whams—mdependemnhe-ameum-e:
water-consumed. An additional consumptnon charge is based on the metered volume of water on a per thousand-
gallon basis or any potﬁon“thereof e

Base rates for multl-famlly homes amappied ona per-umtbasm

If a wastmater (sewes) 3customer does not also have metered water service, they will be charged a monthly
consumphon charge based upon 5,000 gallons per month.

Construcﬁog;accounts shall be defined as 'water only accounts” and will not be charged for sewer service until such
time as the Certificate of Occupaney.is issued.

In the initial and final:menth of service during which the customer will be establishing or terminating service, the base

charge shall be determined on a pro rata basis, predicated on the number of days in a month which service is
provided to the account. '

Rates are increased by 25% for services provided within the City's service area 84%but outside of the city limits.
(See fee schedule for amounts.)

See-the Fee-Scheduleforcurreptrates:



Solid Waste

Rates for solid waste collection and disposal are imposed for each residential dwelling within the city limits at 2 flat
amount per month for up to a volume of 3.5 cubic yards or 1,000 pounds in weight. Removal of trash exceeding the
maximum allowed quantity is subject to an additional fee.

Apartment complexes and mobile home parks where utility services are provided by a master meter are charged for
solid waste collection and disposal on a per-residential-unit or per-lot basis.

Solid Waste services are not provided for construction accounts or for any account outside of the city limits.
(See fee schedule for amounts.)

See-the-Fee-Schedule-forcurentrates-

Stormwater

A stormwater utility-fee is imposed on all "residential househbkﬁ_s*’ in the City at a '%ﬁt.;a_mount per month. This fee
applies to all dwelling units within the City that are billed asingle-family or multi-family-monthly base charge for water
or wastewater. A stormwater fee is imposed on “non-esidential /commercial” in the Cityatia flat amount per month.

It does NOT apply to nen—msidenﬁal—pmpe:bf-epundeiehbed_ properties.

The stormwater u#ility-fee is due for each month or portion oﬁead:u month in which the account holder is billed for
water and/or wastewater services. (It is not subject to proration.)
(See fee schedule for amounts.) 3

SENIOR CITIZEN DISCOUNT

A utility sefvi’ug:agoount holder 65-years of age or older, living within the city limits, who qualifies for the additional
homestead exemption authorized by the City of Callaway in Ordinances No. 711 and 830 may apply for a 25%
discount on residential utility service fees for the qualifying homestead.

Residential utility servioéﬁi’igg include those for water, sewer, and solid waste but not for any separate irrigation
metered service or any excess solid waste removal fee.

Qualifying Senior Homeowners

An application form is required to apply for the discount, along with a copy of the account holder's current property
tax notice which shows that they have mel the qualifications for the additional senior citizen homestead exemption.

Cree—approved —{The discount will cease immediately if the account holder no longer owns the homestead.
However, the account holder may reapply for the discount as a Nnon-Hhomeowner if they still reside in the home.
(See next section for details.)



Qualifying Senior Non-Homeowners

The Senior Citizen Discount is also available to residential account holders 65 years of age or older, living within the
city limits, who permanently reside in a household with a household income that does not exceed the maximum
amount provided for by Florida Statute 196.075.

An application form is required to apply for the discount, along with documentation for the most recent calendar year
available for each member of the household that would be sufficient under Florida Statute 196.075 to establish that
the household would qualify for the additional senior citizen homestead exemption, if the account holder were the
owner of the housing unit and were applying for it. In addition, the account holder may present his/her latest social
security statement as proof of income.

Confirmation and Effective Dates

Upon inspection of the application form and required documentatm,ﬁmy staff will notify applicant of qualification or
disqualification of the discount and state the reason for any dlsqualquaﬂon '

Once a senior discount hemeowners-application-has bee&approved the dlscount shau appiy up to and rncludmg
December of the year followmg lhe year of the tax mu. However ik 8

notice will be mailed to @11 senior cmzan cun'entlv receiving the dlscounl a month prior to deadline.

MAILING"-BILLS

To allow: ﬁarar adequ&number ﬁﬂays between the times utility bills are sent to customers and the time payment
is due, bills must be calculated by theend of each month. The calculated bills shall be sent for printing and mailing
by the lastday of each month. -

DUE DATES & PENALTIES

Utility bills are due and payable on the 15th day of each month by 5:00 P.M. The due date is clearly stated on each

billing statement.-ard-ne-past-due-notices-are-mailed: Automated calls are made to all past due accounts prior to the
disconnect date.

Failure to make timely payment on the 15th day of each month will result in a penalty of ten (10) percent of the utility
bill which will be added to the amount then due and payable. In the event that the 15th day of the month falls on a
day that Clty Hall is ctosed the utility bill is due and payable on the next business day. Payments RECENED

s L Deies ty- The City is not responsible for mail delivery; postmark date

is not consrdered



Penalties may be waived for customers who have not been delinquent in the past twelve (12) months. Customers
are eligible for this waiver only once within a twelve (12) month period.

Failure to make timely payment in full on or before the 25th day of the month by 5:00 P.M. shall result in_a service
fee and disconnection of utility services. In the event that the 25th day of the month falls on a day in which City Hall
is closed, payment must be made on the next business day to avoid disconnection.

TAMPERING FEES

Tampering Fees will be applied to an account in the event a meter is required to be pulled due to tampering, illegal
reconnection after disconnection, or for any reason. The tampering fee is in addition to the established
reconnection fee. (See fee schedule for amounts) -

PAYMENTPLAN

The City offers a "payment plan” to utility customers with exceﬁss'ite;uﬁlity bills due to leaks or other unknown
reasons. Payment plans will be available once in a twelve month‘period for a same customer at the same location.

In order to qualify for the payment plan opﬁoh;ﬂgé' following conditions must be met:

1.

4.

I L

The occupied location must ha'dB. been oomeci’ed to water and/or sewer services for a minimum of
twelve months in the account ofﬁ;e same customer. A resident must be living at the location or a
commeraial use must be.active at ﬂzebcatlon and have the proper licensing.

The excessive utllrty,billtmust be more than two (2) times the customer's average consumption for
the last twelve monﬂasaf use. -

The a-:.count shali‘sbe reviewed to obtam the average monthly bill for the last twelve months of
service, exclusive of the highest month (11 months average). The amount of the utility bill which
exceeds this 11 month average shall be divided into three equal payments which shall be due by
the 15th of each-month.

The payment plan will be cancelled if payment is not received by the due date and the total
amount remaining on the account becomes immediately due, in full. Services are then subject to
the regulardisconnection deadline.

No interest will be added to the monthly payments.

All payment plan options must be requested by the customer in writing and approved in writing by
the Utility Billing Supervisor.

In extreme cases where the bill is excessively more than two times the customer's average
consumption or in other cases of extreme hardship, the payment plan may be extended for a
period not to exceed 12 months. Such extended option must be approved in writing by the both
the Utility Billing Supervisor and the Department Head.



~:. The Department Head may review and approve a payment plan in situations where the
previous conditions cannot be met and result in extreme hardship.

SEWER BILL ADJUSTMENTS

Customers are eligible for an adjustment to the sewer portion of their bill provided that documented proof is provided
to show that a water use or loss did not escape into the sewer systems. Proper documentation may include:
statement of pool filling showing before and after meter readings; City employee verification of leak and/or work
done to repair leak; or an invoice from a licensed professional indicating that repairs were made and describing the
specific location of the leak. :

The sewer adjustment for a leak which did not allow water to escape into. the sewer system will be equal to the
amount charged for the volume of water gallons which exceed me ‘average of the customer's monthly consumption
for six months prior to the evidenced leak.

ADJUSTMENTS FOR METER ERRORS OR BILLING ERRORS

Sl

If a customer receives a bill which they deem to be excessive:and there is no leak found in their system, they may
request a test of the water meter. A replacement meter is installed when a meter is removed for testing. The
removed meter will be tested in accordance with guidelines established. by the American Water Works Association
(AWWA). If the meter meets AWWA accuracyslandards the customer'must pay the testing cost in addition to their
monthly service bill along with relaied penalties. For this reasm ‘meter tests must be requested in writing.

If the tested meter does not meet the accuracy standaﬁs, the customer will receive an adjustment on their most
recent monthly bill which-is equal to the ‘excess amountabove their average consumption for the last twelve months
of service, exclusive of the highest monﬂi(‘ﬂ month average). Late payment penalties will be waived for the month
to which the adjustment applies.

No adjusm'e_mwill be-made on b‘ills-a_o_t_ contested within fourty-fivethirty (4530) days from the billing date.

If a billing. error is discovered which resulted from an incorrect meter reading, incorrect application of the fee
schedule, or similar reason for which the customer exhibited no intentional non-compliance and it caused an
overcharge or undercharge, a billing error adjustment for the current month will be immediately posted to the
customer's account, with no retro-active adjustment being applied. If, however, the error resulted in an undercharge
based upon a customer's intentional non-compliance, the undercharge amount billed to the customer shall be
calculated for a period not exceeding 48 months or the length of time the customer's account has been active,
whichever is less. For purposes of this section, intentional non-compliance shall include, among other examples,
the instances in which a customer knowingly received services and was not billed for those services.

10



EXCESSIVE USE ADJUSTMENT

The City offers a "once in twenty years" adjustment to utility customers with excessive utility bills due to leaks or
other unknown reasons.

If this once in twenty-year adjustment is obtained or attempted to be obtained under false or fraudulent pretenses,
the person obtaining or attempting to obtain the adjustment shall be prosecuted to the full extent allowable under the

law.

The following criteria must be met for a once in a twenty year period utility bill adjustment for excessive use:

1.

The occupied location must have been connected to water and/or sewer services for a minimum of
twelve months in the name of the same customer.4A fesident must be living at the location or a
commercial use must be active at the location andhave the proper licensing.

The excessive utility bill must be more than three (3) times the cuistomer's average consumption
for the last twelve months of use. i

If the utility bill is more than three tlﬁﬂ:ﬂze customer's average for 1he. last twelve months of use,
the bill will be adjusted down to equal the average monthly bill for the last twelve months of
service, exclusive of the highest month (11 months average).

The utility bill, which is adjusted-byevirtue of this policy, must be paid in full with no extended
payment arrangements. If not paid by the following billing cycle, the amount due will be reinstated
back to the actual.amount before:adjustment and-such amount will be subject to regular collection

procedures and legal remedies.

This adjustment will be available gm in a twenty year period for a same customer at the same
location.

I there are utillty bills with excessive usage for more than one (1) month, the customer may only
- request relief for one such month.

All adjustmems_gran'tedéhr this policy must be requested by the customer in writing and approved
in writing by both. the Utility Billing Supervisor and Department Head.

DISHONORED CHECK, DRAFT OR OTHER ORDER FOR PAYMENT

Dishonored checks, drafts, or other orders for payment must be paid by the utility customer in cash, money order,
or other certified funds.

A service fee shall be imposed for the collection of each dishonored check, draft, or other order for payment. This
fee is for expenses incurred in processing and collection of such dishonored instruments of payment. (See fee
schedule.) However, if a utility customer comes in and pays his account in cash, money order, or other certified
funds prior to the City receiving the dishonored check, the City will waive the related fees provided the utility
customer has not had a returned check within the past 12 months.
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Upon receipt of athe-first dishonored check on an account, a notice will be placed on the customer's door to notify
them that failure to pay the amount of the retumed check and all fees associated in cash or certified funds within
two business days wﬂl result in dlsconnecIJon of ut!ity ser\nces and a reconnection fee Sersgaz il be

After receipt of a second returned check, the account is noted as a "Cash Only" account and thereafter payments
may only be accepted if made by cash or certified funds. The customer may regain regular check payment
privileges once they have twelve consecutive months of timely payments made without penalties.

DEBIT POLICY

Generally Accepted Accounting Principles (GAAP) requires Aocount_sw (AR) amounts to be reported net of
refunds and uncollectible accounts in the City financial statements. Theﬂﬁ debt write-off policy for delinquent
utility accounts receivable is established to ensure that Utili g

Pursuant to this policy. a portion of AR that is deemed to be not is

made to ensure that bad debts are written off within a reason riod to morﬂ;ﬂratelv reflect the City's current
assets. It does not prevent the City from eventually collecgmmg receivable. After being written off. payment will

continue to be pursued through intemal efforts and a M agency.
Accounts receivable are recorded in a manner that allc jgg aqging analysis. At the end of eagh fiscal year. an

allowance for doubtful accounts i |s established for all AR m;ﬂg n 80 gg@ old. The allowance for doubtful accounts

daet line item to recognize this “cost” of doing

busmess Flscal year-end adjustments to the ce Mbﬁul accounts are expensed to bad debt expenss.

The year-end entry is an estimate of the collective ar ount" e._-,- esﬂmated and does not write-off individual
customer account balances. &> 8 >

On a monthly basis. thawlce Departaient submits cusfomer accounts that are delinquent for over 30 days to our
collection agency. Pﬂ@ﬁsenqu a cusiomer accoun _ggollectlons

(1) Deoosrts hetd %E m%& to the aceount balance.
u_—: :

The ﬁnanc;al ﬁwaréu em generates an accounting entry when processing delinquent accounts to be sent
gc ; its}AR:and (debits) Allowance for Doubtful Account balances. The amount

sent to collm' iops |s documented on individual customer accounts in the City's software system. A cumulative

record of 0 submissions is:maintained by our collections provider. Delinquent accounts with balances of

less than $10 wi g written off every 6 months upon approval by the City Manager.

To record the recelptgtgf_i gmw sent to collections, an entry is made to debit cash and credit Allowance for

Doubtful Accounts. This entry updates individual customer accounts to document that the amount sent to collections

has been paid. Collections retained by or sent to our collection agent to pay for their services are expensed to
contractual services.

A list of customer receivables showing account numbers and balances will be reported to the Commission.
quarterly. Nothing contained herein shall preclude the City from seeking or accepting payment on any bad debt that
has been written off. For bookkeeping purposes and the annual audit, we must write-off these accounts however this

action does not forgive the debt. The City requires all delinquent account balances to be paid in full before new
service is established.
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TEMPORARY SUSPENSION OF SERVICE

Should a residence become temporarily uninhabitable due to a catastrophic event for which the account holder
had no control, the account may, upon written request, be placed in a suspended status for a period of time not to
exceed twelve (12) months or until such time that the residence is once again inhabitable.

Active duty military personnel are eligible, upon written request, for a temporary suspension of their utility services
while they are deployed away from the City.

While an account is in the temporary suspended status serwces will be dlsconnected mttwut refund of deposn
and monthly base charges wlli be wawed the-depesit-on-this-accounthas: : dad-¢

An account must be paid in full in order for a request for temporary suspended status to be approved. The
customer must notify the City when they are ready for servnce=to be | reactivaterfand!or fo apply for an extension of
suspended status. The reconnect fee shall apply.

SEASONAL @_IJ_TY Accouylgmws

Any customer who requests that service be.interrupted on ag@m_ ry basis exceeding four (4) full months but for
no longer than eight (8) full months will b a seasonal rate. The Seasonal Rate charged will be equal to

the base rate charge as amended by R@ﬁo@aﬂme to timg. Customers electing to transfer service to a

seasonal rate will temporarily suspend solid waste eelm and will not incur solid waste collection charges.
Customers electing to transfer service to a mal rate g]; lincur a service call charge per trip to have waler

service interrupted and/ot reconnected. (See fee schedule for amount)

 SERVCE DISCONNECTIONS

To teﬂznnate an account, the acoountholder must notify Utility Billing no earlier than 30 days prior to the requested
dateﬂaf service disconnection. -The account holder’s identity will be verified via photo ID or other information on
the account, -Service disconmection may be requested in person, via phone, fax, or email provided proper
identification ean be verified. <A forwarding address must be provided for mailing the final bill and/or deposit
refund.

A disconnection requeSLfm@a commercial account must be submitted in writing and signed by the designated
contact person on the account.

Once a requested disconnection has been accomplished, the customer must pay a reconnection fee if they wish
to change the date of final termination of service.

Customer requested disconnections are only performed during the City's regular business hours.
Failure to pay make-timely-payment-in full by 5:00 p.m on erbefere-the 25th day of the month shall result in
disconnection of utility services. In the event that the 25th day of the month falls on a day in which City Hall is

closed, payment must be made on the next business day to avoid disconnection. A certified letter will be mailed
to customers who have wastewater (sewer) services but NOT water services. The certified letter will nofify the
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customer that their sewer services will be blocked or shut off if full payment is not made within ten days following
the date of the letter.- A notice will also be placed on the customer's door. No other notices will be provided-

semeezA service fee shall be tmposed on any accol unt that has failed to pay by the disconnect date and time,

regardless if a physical disconnect has or has not been accomplished.

Interruption of service due to non-payment will not close out an a@un&untll the 15th of the month following the
disconnection. Base rates and consumption charges are applmuntﬂ the account is closed. Any remaining

deposit will be applied to the unpaid amount and a final bill will be mailed ’b the last known address for the
account holder.

B
Foo

sERwCE‘Ré_t:;ONNECT!

In the event service to an existing accotﬁwdtsoonnected farﬁllure to tjmefy pay for semces reconnectlon of
service wlll be sub|ect to next dav turn on. the-susteme bo—shors Hon-feswhie

Accounts with balances of $5200 or lésé@xclusive of penalties) will not be subject to disconnection.

In the event water service cannetbe left on due to water running in or on the premises at the time of the attempted
reconnection, an-additional reconnection fee will be required prior to a second call to that address. A notice will be
placed upon the cuslomer’s daarto notify them of the reason that reconnection could not be accomplished.

Sewer only customers mﬁs’r also pay a sewer reconnection fee to have their service reconnected. -Sewer
reconnections are performed only during regular business hours for the Public Works Department.
(See fee schedule for amounts.)
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SOLID WASTE COLLECTION & DISPOSAL

Solid Waste collection and disposal services are provided to each residential accountdwalling within the City limits.
Rates for solid waste collection and disposal are imposed for each residential accountdwelling at a flat amount per

month for up to a volume of 3.5 cubic yards or 1,000 pounds in weight.  Tree limbs exceeding four (4) inches in
diameter must be shorter than four (4) feet in length to be collected.

Removal of trash exceeding the maximum allowed quantity is subject to an additional fee.

Apartment complexes and mobile home parks where utility services by a master meter are provided are charged for
solid waste collection & disposal on a per-residential-unit or per-lot basis.

Solid Waste services are not provided for construction accounts or for any address outside of the city limits.

| See-the-Fee-Schedule-for current rates. (See fee schedule for amounts.) -

STORMWATER RELATED ESSENTIAL SERVICES

The City operates and maintains a stormwater manag_ém\ent system. All residential utility accoun
preperties within the City limits are charged a flat rnonthiy'fag:’{o,r this{sqiw'ce. Nen-residentiat-developed-properties

See "How Rates are Calculated" earlier in this -'manuaﬁar more information.

(See fee schedule for amounts.) See-ha-FaeSshedula-br-cun:eantes. _
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UTILITY BILLING RATES & FEES SCHEDULE

The following rates and fees are in effect for the fiscal year ending September 30, 2042 2016

Water Services - inside city limits
| Monthly base charge, independent of water volume consumed
Consumption charge per 1,000 gallons or any portion thereof

Water Services - outside city limits
Monthly base charge, independent of water volume consumed
Consumption charge per 1,000 gallons or any portion thereof

Sewer Services — inside city limits
Monthly base charge, independent of water volume constmféﬁ
Treatment charge per 1,000 gallons or any portion thereof

Sewer Services - outside city limits
Monthly base charge, independent of water volame consumed
Treatment charge per 1,000 gallons or any portion thereof

Sewer Only Accounts
Monthly Base Charge. independent of @ter volume consumed.

Consuption Charge per 5,000 gallons orgv portigr: glggreof

Solid Waste Services — IMIHHHS
| Monthly flat rate - péfesﬁentlaF unit or lot -

Excess Trash RemovafFee (in addlhaﬂ fo tjppmg fees when applicable)
Vaload: _3.5-6 cubucyanﬁs :
V2load:  6-12 cubic yards -
%load: 12-18 cubic yards
Fui[dbad 18-24 cubic yards

Stormwater Fee - inside city Mts
Monthly fiat rate per residential household (not subject to proration)

Monthly flat rate ger bus@_ (not subject to proration)

Temporary Service Fee
7 day service includes: 1.000 gallons of water and sewer usage

dwellings within the city limits only)
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and one solid wast pick-up (solid waste pick-up applies to residential

$4-9—82
$3.63

l“!

$13:63 $14.21

$4-54_ $4.76

$31+-11832.69
$3-78 $3.97

$7.92

$45.00
$86.00
$120.00
$150.00

$1.00
$5.00

$50.00

——$10.00
——$55.00




Seasonal Utility Account Status

Month Base Charge
Service Call Charge per trip

Reconnections:Monday-Friday
Service fee for non-payment (accounts not paid by 5:00pm on the

25" or next business day of each month)

Reconnections Sewer Only: Monday — Friday until 3:00pm

Account Fee: non-refundable

New Account: refundable deposit
Residential Water/Sewer Customer
Irrigation System (separate meter)

Residential
Commercial (3/4" meter)

Commercial Industrial or Bulk Water cusiemeﬁs
%" meter
1" meter
1 %" meter
2" meter -
Larger than a 2" meter'-'
Restaurant E
Hotel, Motel, Apartment Complex, Pﬁﬁgment Home, Dupiex
Triplex,  Quadriplex, Mom Home Park:- P’E&BNJT!SPACE
Laundry -~ :
Car Wash
Shopping Center
Day Care Center

New Sewer Only Account: refundable deposit
Residential, Commem@, Industrial and Multi-Family Master Meter
Sewer: PER UNIT/SPACE

Meter Set Fees and Connections
%' Meter:  Connection
Meter set (including transmitter)
Irrigation meter (including transmitter)
1" Meter: Connection
Meter set (including transmitter)
Irrigation meter (including transmitter)
2" Meter: Connection
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$25.00

$200.00

$10.00

_ 34359952500
\ 5400

$400.00

$475:00 $300.00
$260.00 $375.00
$400-06 $500.00
$660-00 §750.00

$4:000-00 $1.150.00
$750.00— $850.00

$66-00.$100.00

$4-200-00 $1250.00
$1.200.00 $1250.00

$4:200-00 $1250.00
$260-00-$1250.00

$11000
$135.00

$140.00
$245:00 $300.00

§470.00 $330.00

$156-00 $160.00
$300:00 $350.00

$180-90-$380.00

$330.00




Meter set (includes meter, transmitter and $616-5865.00
materials)

Larger meters require individual quote. Price for meter installations requiring more than
12 of service line will be increased for material and man hours accordingly.

Tampering Penalties: (in addition to all other charges)

First offense $50:00 $100.00
Second offense $400.00 $200.00
Third offense _ $450.08 $300.00
Dishonored Check Service Fee
Dishonored amount less than $50.00 . $25.00
Dishonored amount $50.00 or more : $35.00
Service Work Order Charges \
One service call per year - ~ Free
Other service calls ' $10.00
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Agenda ltem # /p

CITY OF CALLAWAY '

BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: FY2017 BUDGET PLANNING SCHEDULE

1. PLACED ON AGENDA BY: 2. AGENDA:

i ) PRESENTATION [ ]

J. Michael Fuller, City Manager PUBLIC HEARING [ ]

CONSENT ]

OwbBusiNEss  []
X

REGULAR

3. Is THIS ITEM BUDGETED (IF APPLICABLE)?: YES [ No []
N/A

4. BACKGROUND: (WHY, WHAT, WHQ, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Please see attached tentative schedule. Please note that the first and final budget hearing' dates
listed in the attached calendar are subject to change in accordance with Florida Department of
Revenue notification and adoption requirements.

ATTACHMENTS:
e FY2017 Budget Tentative Calendar

5. REQUESTED MOTION/ACTION:

For discussion only. No action is required.




Tentative Budget Calendar
for the Planning & Development
of the FY2017 Budget

City Manager and Department Heads meet to discuss operational needs and expenditures
for FY17.

. April 28" — May 4%

May 5t — May 12t

City Manager and Department Heads meet to discuss capital projects and expenditures
for FY17. s

May 13 — May 18%

May 18" - May 20

City Manager and Department Heads meet to dist

B Xl
‘%%qpnel needs and costs.

projections.

May 31%t

Presentation (or workshop) be
FY17 and goals/priorities from

June 1st= June 8t

City Manager and Department Heads
Commission into d .

June 21st

July st—July 7%

July 19t

September 27

*Additional meetings and warkshops may be scheduled as needed.



Agenda ltem# //

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: CommisSION NON-CITY COMMITTEE/BOARD LIAISONS

1. PLACED ON AGENDA BY: 2. AGENDA:

. PRESENTATION [ ]

[

Mayor Pelletier PuBLIC HEARING []

CONSENT ]

OLbBusINEss [ ]
X

REGULAR

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [JNo []

N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Commission serves on numerous boards of entities outside the City. Attached is a list of those
boards/committees, along with current board members as appointed by Commission.

The City Clerk’s office will coordinate updates to appointments.

Attachment(s):
e List of Boards/Committees

5. REQUESTED MOTION/ACTION:

Designation of Commission members to serve as City of Callaway liaisons on the various
board/committees outside the city.




Commission Appointments
Non-City Boards

AWT
(Interlocal with Bay County for the Water Treatment Plant)

Meets as necessary

Current Liasons: Melba Covey

City Manager
City Attorney
Bay County TPO Advisory Committee Meets bi-monthly on the
P.O. Box 11399 4" Wednesday (April) 3:30 p.m.

Pensacola, FL 32524-1399

Ph.: (850) 332-7976

Fax: (850) 637-1923

Contact: Brittany Ellers

E-mail: Brittany.ellers@wfrpc.org

Bay Co. GC — Commission Chambers
840 W. 11" Street
Panama City, FL 32405

Current Members: Pamn Henderson
Melba Covey

Bay County League of Cities

Meets Monthly

Current Member: Bob Pelletier

Florida Insurance Assistance Interlocal Agency (FIAIA)
(Interlocal with the City of Panama City Beach Res. No. 12-22)
Coordinated through the City Attorney’s Office

Contact: Amy at Harrison Sale McCloy

Ph.: 769-3434

Meets annually in January, teleconference
mid-summer, then as-needed unless there is
a hurricane in Bay County or surrounding
areas.

Current Members: Mayor & City Manager
Alternate: Finance Director

Military Affairs Committee (MAC)
Bay County Chamber of Commerce
235 West 5" Street

Panama City, FL. 32401

Ph.: (850) 785-5206

Fax: (850) 763-6229

Contact: Brandy Deruiter 215-3759

MAC doesn’t have scheduled meetings.
Events are scheduled around military events
with a couple weeks advanced notice, i.e.
changes of commands, etc., and there are
about 6 per year.

Current Member: Ralph Hollister

Northwest Florida Water Management District
470 Harrison Avenue

Panama City, FL 32401

Ph.: (850) 872-4375

Fax: (850) 872-7790

Current Members: Mayor

Northwest Florida League of Cities
3200 Commonwealth Blvd., Suite 7
Tallahassee, FL 32303

Ph.: (850) 487-4184

Fax: (850) 487-0041

Contact: Christy Shell

E-mail: cshell@iog.fsu.edu

See attached schedule

Current Member: Bob Pelletier

West Florida Regional Planning Council
4081 East Olive Rd., Suite A

Pensacola, FL 32514

Ph.: (850) 332-7976

Fax: (850) 637-1923

Contact: Gina Watson

E-mail: gina.watson@wfrpc.org

3" Monday

Crestview City Hall

198 Wilson Street North
Crestview, FL 32536

3:00 p.m.

Current Member — Thomas Abbott




Northwest Florida League of Cities
2016 Meeting Dates & City Hosts

January 21 Committee Meetings, Board of Directors Meeting
& General Membership Dinner
Location: Pensacola

February 2-3 FLC Advocate Day
Location: Tallahassee

February 18 FLC University - CRA Board Training
Location: Crestview

February 19 FLC University - Municipal Revenue
Location: Crestview

March 24 Committee Meetings, Board of Directors Meeting

& General Membership Dinner
Location: Fort Walton Beach

May 20 11ith Annual Tommy McDonald
Golf Tournament
39th Annual Summer Dinner
Location: Sandestin Golf and Beach Resort

May 21 2nd Annual 5K Run/Walk

May 24 NWFLC Board Retreat
Location: DeFuniack Springs

August 18-20 NWFLC & SRLC Joint Breakfast
FLC Conference
Location: Hollywood

September 15 Committee Meetings, Board of Directors Meeting
& General Membership Dinner
Location: Chattahoochee

October 20 Committee Meetings, Board of Directors Meeting
& General Membership Dinner
Location: Freeport

November 17-18 FLC Legislative Conference
Location: Orlando

December Committee Meetings, Board of Directors Meeting
& General Membership Dinner
Location: DeFuniak Springs

If your city would like to host a 2016 NWFLC meeting, please contact Christy Shell at (850) 487-4184 or by
email at cshell@iog.fsu.edu.
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Agenda Item

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: SURPLUS VEHICLES & EQUIPMENT — METHOD OF SALE/DISPOSAL

1. PLACED ON AGENDA BY: 2. AGENDA:
J. Michael Fuller, City Manager PRESENTATION [ ]
PuBLIC HEARING []
CONSENT ]
OLb BusiNEss [ ]
REGULAR X
3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [X] No []
4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)
At the last regular meeting, the City Commission approved the surplus of various equipment and
vehicles (see table below) and typically sells the surplus items via Govdeals.com. After discussing
this with a commissioner, it may be beneficial to discuss alternative methods of selling surplus
items.
Department Year Make Model st Vehicles/Equipment
Value & Noted Value Source
Plan/Code 1999 | Ford Ranger XL $ 800 | #052 KBB. Nada Pub-sur.
PW-Street 1997 Ford Taurus $ 2,000 | #021 KBB. Nada Gov deals
Fire 2001 Dodge 1500 Ext Cab 4D $ 1,750 | #401 KBB. Nada Gov-deals
PW-Streets 1994 Ford F150 $ 600 | #011 KBB. Nada Gov-deals
PW-Streets 2000 Spaulding Asphalt Trailer $ 4,800 | #033 Gov-deals
PW-Streets 2001 Tymco Sweeper $18,000 | #022 Tymco Gov-deals
PW-Sewer Tymco Pony Motor #022A
PW-Solid Waste 2001 Sterling Trash Truck $15,000 | # 07 Trash Truck
PW-Water 2002 Dodge Ram 3500 $ 3,800 | #059 KBB. Nada Gov-deals
PW-Sewer 1999 Ford Ranger XL $ 800 | #049 KBB. Nada Pub-surp.
PW-Sewer 1998 | Ford Vac-Con $35,000 | #029 Vac-con Tr, Paper Gov-deals
PW-Sewer Vac-Von Pony Motor #029A
Fire Department 2000 Dodge Durango #400 Move to Streets Dept.
There is no prescribed method for the city to dispose of surplus property and state law leaves it to
the home rule powers of the city. The Florida Attorney General has previously offered the following
opinion in AGO 98-04: “...the method of disposing of such property is left to the discretion of the
municipality’s governing body, which is required only to act in good faith and in the best interest of
the municipality.” Other methods may include advertising the surplus items for sale in the
newspaper or requesting the Bay County Sheriff include city surplus in local auctions.
5. REQUESTED MOTION/ACTION:

Discussion of alternative methods of selling surplus items.




Agenda Item # / 3

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: STORMWATER DRAINAGE ISSUES

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION
MELBA Covey, COMMISSIONER WARD | PUBLIC HEARING
CONSENT
OLD BUSINESS
REGULAR

X000

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [ |No []

N/A

4, BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

| would like to discuss stormwater drainage issues, i.e., ditches, streets, city ponds, etc. We need
to identify the issues and come up with a plan to proceed.

ATTACHMENT:

5. REQUESTED MOTION/ACTION:

Discussion and/or direction to staff.




Agenda Item # /‘f/

CITY OF CALLAWAY
BOARD OF COMMISSIONERS
AGENDA ITEM SUMMARY

DATE: APRIL 26, 2016

ITEM: ORDINANCE NO. 508 — CODE ENFORCEMENT

1. PLACED ON AGENDA BY: 2. AGENDA:
PRESENTATION
PuUBLIC HEARING
CONSENT

OLD BUSINESS
REGULAR

BoB PELLETIER, MAYOR

X000

3. IS THIS ITEM BUDGETED (IF APPLICABLE)?: YES [ |No[]

N/A

4. BACKGROUND: (WHY, WHAT, WHO, WHERE, WHEN, HOW, & IDENTIFY ALL ATTACHMENTS)

Discussion of Code Enforcement Ordinance No. 508, which has no reference to excess leaves.
Waiting for grass to be 1 foot in height seems to be excessive. By the time notices are given and
the Code Enforcement Board hears the case, many yards are in excess of 3 feet.

| would like Commission to consider adding to Section 1 - Nuisance (g-2) Excess Leaves, and
change (g-4) to read 6 inches.

ATTACHMENT:
¢ ORDINANCE NO. 508

5. REQUESTED MOTION/ACTION:

Discussion and/or direction to staff.




ORDINANCE NO. 508

AN ORDINANCE OF THE CITY OF CALLAWAY REGARDING
NUISANCES: PROVIDING DEFINITIONS; PROHIBITING
MAINTAINING OF NUISANCE; PROVIDING FOR AN
INSPECTOR, ESTABLISHING PROCEDURES FOR
ENFORCEMENT; AMENDING THE CITY OF CALLAWAY
CITATION ORDINANCE; PROVIDING FOR PENALTIES;
PROVIDING FOR SEVERABILITY; REPEALING
ORDINANCE 379 AND ANY OTHER ORDINANCE OR
PROVISIONS IN CONFLICT HEREWITH; PROVIDING FOR
AN EFFECTIVE DATE.

NOW THEREFORE, BE IT ENACTED BY THE PEOPLE OF THE CITY OF
CALLAWAY, FLORIDA:

Section 1. DEFINITIONS.

As used in this ordinance the following terms shall have the
meanings respectively ascribed to them in this section:

(a) Construction debris means any refuse generated by a
contractor, subcontractor or other person or supplier during the
course of repair, addition to, or construction of any building or
structure whether such activity requires a building permit or not.

(b) Demolition debris means any refuse generated through the
cutting or trimming of trees, bushes or shrubbery for hire, or the
destruction or demolition, in whole or in part, of any structure or
building, or the clearing of land by any person, whether for hire
or by the owner.

(c) Enforcement Officer shall mean any Code Enforcement
Officer or law enforcement officer of the City of Callaway.

(d) Garbage shall mean any putrescible animal and vegetable

wastes resulting from the handling, storage, preparation, cooking,

sale or consumption of food.



(e) Litter means any garbage; rubbish; trash; refuse; cans;

bottles; boxes; containers; paper; tobacco products; tires,
appliances; mechanical equipment or part; building or construction
material; tool; machinery; wood; motor vehicle or motor vehicle
part; vessel; aircraft; farm machinery or equipment; sludge from a
waste treatment facility; water supply treatment plan, or air
pollution control facility; or substance in any form resulting from
domestic, industrial, commercial, mining, agricultural, or
governmental operations.

(f) 1Inspector: That officer or employee of the City
designated by the City Commission.

(g) Nuisance: The term "nuisance" shall mean any of the
following:

(1) Any accumulation of letter, refuse, construction or
demolition debris, trash, 3junk and other
abandoned materials, metals, lumber or other
things.

underbrush or other dead or living plant life
upon an improved lot, tract or parcel of land,
in the manner that such lot, tract or parcel
of land shall or may become infested or
inhabited with rodents, vermin or snakes, or
may become a breeding place for mosquitos, or
threaten or endanger the public health and
welfare, or may reasonably cause disease, or
adversely affect and impair the economic
welfare of the adjacent property.

(3) Any unfit or unsafe dwelling or structure.

S ey
(4) Any weeds which exceed eme=feot in height.

(5) All unnecessary or unauthorized noises and
annoying vibrations, including animal noises.

(6) All disagreeable or obnoxious odors and
stenches, as well as the conditions,
substances or other causes that give rise to
the emission or generation of such odors and

Ji

(2) Any excessive accumulation of untended growth of weeds, ©¥2¢5>

Cedves



(7)

(8)

(9)

(10)

(11)

(12)

(13)

stenches.

The carcasses of animals or fowl not disposed
of within a reasonable time after death.

The pollution of any public well or cistern,
stream, lake, canal or body of water by
sewage, dead animals, creamery, industrial
wastes or other substances.

Any building, structure or other place or
location where any activity which 1is in
violation of local, state or federal law is
conducted, performed or maintained.

Any accumulation of stagnant water permitted
or maintained or allowed to accumulate on any
lot, piece of ground, or premises, including
that water confined in a swimming pool, spa or
hot tub.

Dense smoke, noxious fumes, gas, soot or
cinders, in unreasonable quantities.

Unsheltered storage for a period of thirty
(30) days or more within the corporate limits
of this city (except in licensed junkyards) of
old and unused stripped junk and other
automobiles not in good and safe operating
condition, and of any other vehicles,
machinery, implements, or equipment or
personal property of any kind which is no
longer safely usable for the purposes for
which it was manufactured, is hereby declared
to be a nuisance and a danger to public
health, safety and welfare.

For the purpose of this ordinance, the term
nuisance shall also include any condition or
use of premises or of building exteriors which
is detrimental to the property of others or
which causes or tends to cause substantial
diminution in the value of other property in
the neighborhood in which the premises are
located. This includes, but is not limited
to, the keeping or depositing on or the
scattering over the premises of any of the
following:

a. litter, junk, trash, or construction
or demolition debris; and



b. abandoned, discarded, unused objects
or equipment such as, but not
limited to, automobiles, furniture,
stoves, refrigerators, freezers,
cans or containers.

(14) Any unauthorized obstructions to or interferences with
the free public use of streets, rights-of-way and public
thoroughfares including, but not limited to: an annoyance
to the public as to render the use of the street
hazardous; a hinderance or prevention of free and
unobstructed use for travel; which renders passage
through the street more difficult; or which increases the
danger of injury to persons or property.

(15) Such other acts or conditions which are
declared by other ordinances to be or
constitute nuisances.

(h) Refuse: Leavings, dregs, rubbish, trash or waste

material.

(1) Trash shall mean all grass clippings, leaves, tree limbs,
old furniture, mattresses, bed springs, small debris, non-
putrescible solid waste, cloth, paper, cardboard, glass and other
similar materials. The term "trash" shall not include anything
weighing over one thousand (1,000) pounds, items over ten (10) feet
long or any debris or items generated by a contractor, or
individual through construction or demolition.

(j) Underbrush: Any undergrowth or brush conducive to the
collection of insects and rodents.

(k) Unfit or unsafe dwelling or structure: Any dwellings or
structure or portions thereof and accessory buildings which are
structurally unsafe, unstable, or unsanitary; inadequately provided
with exit facilities; constitute a fire hazard; unsuitable or
improper for the use or occupancy to which they are put; constitute
a hazard to health or safety because of inadequate maintenance,

4



dilapidation, obsolescence or abandonment; dangerous to life or
property of the occupant thereof or of the surrounding area; unfit

for human habitation if so intended or used; or otherwise in
violation of the housing, building, electrical, plumbing,
mechanical, sanitation and fire codes of the city and/or county.
(1) Weeds. Any plants which are useless to men or injurious
té crops, grasses or flowers.
Section 2. PROHIBITED ACTS/PENALTY.
Any person creating or maintaining a nuisance within the City
shall be guilty of an offense punishable as provided in Section 1-
12 of the Code of Ordinances or the City of Callaway Citation

Ordinance.

Section 3. POWERS AND DUTIES OF THE ENFORCEMENT OFFICER;
DETERMINATION OF INTERESTED PARTIES.

(a) The Enforcement Officer shall be charged with the duty of
administering the applicable standards and securing compliance
therewith and in furtherance of this responsibility, the
Enforcement Officer shall;

(1) Make such inspections as may be necessary to
effectuate the purposes and intent of this
ordinance.

(2) Investigate any complaints of alleged
violation of this ordinance and maintain a log
reflecting the resolution thereof; however,
only matters or conditions pertinent to the
existence of a nuisance, as defined herein

shall be considered or reported by the



Enforcement Officer.

(b) When the Enforcement Officer verifies the existence of a
nuisance involving an unfit or unsafe structure, it shall be his
duty to promptly prepare and submit to the City Planner the notice
and order required by this ordinance. The City Planner, with
assistance of the city attorney, shall determine the owner of
record of the real estate upon which the nuisance is located, and
send a notice and order of condemnation to said party. In
addition, notice shall be given to the lessee or occupants, if any,
and persons of record interest, including mortgagee, contract
purchaser, agent with power of attorney, and any person claiming an
interest in the property.

(c) Where the Enforcement Officer verifies the existence of
a nuisance not involving an unsafe or unfit structure, the
Enforcement Officer shall serve the notice and order upon the
record owner of the premises reflected by the latest tax rolls and
upon any occupant of the premises, if other than the owner.

(d) Where the Enforcement Officer verifies the existence of
a nuisance involving public streets, rights-of-way or public
thoroughfares, the Enforcement Officer shall serve a citation on
the offender as provided in the City of Callaway Citation
Ordinance.

Section 4. ORDER OF ENFORCEMENT OFFICER.

(a) The notice and order of the Enforcement Officer may

require the cutting of weeds or underbrush or the removal of

rubbish or such other measures as are reasonably necessary to abate



the nuisance.

(b) The notice and order of the Enforcement Officer may
require the vacation, demolition or removal of any unfit or unsafe
dwelling or structure, or may order the repair, restoration or
replacement of any part of same; provided, however, that no
building or structure shall be subject to repair, restoration or
replacement where the cost of repairing, restoring or replacing any
part or parts thereof would exceed fifty percent (50%) of the value
of such structure after repair, restoration or replacement.

(c) The notice shall include:

(1) The description of the 1location of the
buildings and/or 1land involved either by
street address or by legal description.

(2) A statement providing an accurate description
of the nuisance for which the notice is
issued.

(3) Specification of the section or sections of
this chapter wupon which the notice of
violation is based.

(4) If the nuisance does not involve an unsafe or
unfit structure, a statement ordering what
shall be done to abate the nuisance.

(5) If the nuisance does involve an unfit or
unsafe structure, a statement of the nature
and extent of such repairs or alterations
necessary to comply with this ordinance.

(6) If the nuisance involves an unfit or unsafe
structure and is of such a character that
repairs or alterations cannot bring the
building into compliance, a statement to this
effect and an order of demolition of the
building indicating fully the reason therefor.

(7) If abatement of the nuisance or demotion of a
structure is necessary for compliance, a
specification of time for performing same
shall be stated in the notice which shall not
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be less than ten (10) days nor more than
ninety (90) days.

(8) The name or names of persons upon whom the
notice is served as stated in section 3(a).

(9) A statement advising that upon the owners
failure to comply with the notice, the city
may vacate, demolish, or remove or otherwise
abate the nuisance in accordance with the
order stated in the notice, and at the expense
of such performance by the city shall be
charged against the real property and the
assessment when made shall constitute a lien
upon said property by the city.

(10) A statement advising of the procedures for
review of the action of the Enforcement
Officer as set out in section 10.

(d} In the case of an unfit or unsafe dwelling or structure
this notice and order shall require the owner and other interested
parties within thirty (30) days after service to obtain a permit
and begin specified repairs or improvements, or begin to demolish
and remove the dwelling or structure or portion thereof. This work
shall be completed within sixty (60) days from the date of the
permit for repair or demolition. Any demolition permit necessarxy
as a result of any condemnation herein shall not require a fee.

(e) Except as otherwise provided in this ordinance for unsafe
or unfit dwellings or structures the inspector may order such work
to be completed within such time as he determines to be reasonable
considering the nature of the nuisance, the danger to the public
and the amount of work involved to abate the nuisance.

(f) When the county health officer or licensed pest control

operator verifies the existence of a rodent infestation in any

dwelling or structure that is to be demolished and removed, in



order to preclude the migration of rodents, the notice and order of

the inspector shall require that effective rodent extermination
methods be employed by a licensed structural pest control operator
prior to demolition. Extermination techniques shall include
ectoparasite control measures.

Section 5. SERVICE OF NOTICE AND ORDER.

It shall be the duty of the Enforcement QOfficer to see to it
that the required notice and order is delivered to the interested
parties by personal delivery of copy thereof to the party to be
notified, or by leaving such copy at his usual place of abode with
some person of the family above fifteen (15) years of age and
informing such person of the contents thereof, or by either
registered or certified United States mail with return receipt
requested, or, if the name of any such party or his place of
residence or his post office address cannot be ascertained after
diligent search, or in the event a notice sent by either registered
or certified mail shall be returned undelivered and the person to
be notified is not residing within the city, by publishing a copy
thereof once a week for two (2) consecutive weeks in a newspaper of
general circulation within the city. A copy of such notice and
order shall be posted in a conspicuous place at City Hall and upon
such dwelling or structure. However, if the violation is related to
a nuisance in a public street, right of way or public thoroughfare,
the Enforcement Officer shall provide service on the offender.
Section 6. EXTENSION OF TIME TO COMPLY.

(a) In the case of an unfit or unsafe building or structure



if the interested parties shall have obtained a building or
demolition permit within the thirty (30) day period and in good
faith and in due time bequn work to comply with the order, but it
appears that they will not be able to complete the work by the date
ordered, they may file a written request stating the reasons they
have been unable to complete compliance and if reasonable grounds
are shown therefor, the city clerk is authorized to issue an
amended order authorizing an extension of time, not to exceed sixty
(60) days, in which to complete compliance with the original order.

(b) In the case of a nuisance which is not an unfit or unsafe
dwelling or structure the Enforcement Officer may grant extensions
of up to sixty (60) days to abate the nuisance as are reasonably
necessary under the circumstances upon written request from the
interested parties stating the reasons they have been unable to
complete compliance and showing reasonable grounds for such failure
to complete compliance.

{(c) Violations of this ordinance which constitute a nuisance
in a related to public streets, rights-of-way and public
thoroughfares shall be abated immediately.

(d) The City Commission, in exceptional cases, upon written
request, may extend the completion date of the Enforcement Officer
as merited by special hardship, unusual difficulty, or uniqueness
of the situation; however, in no event shall the completion date
extend beyond a maximum period of one hundred eighty (180) days.
Section 7. CITY ACTION ON FAILURE TO COMPLY.

(a) If the owner or other parties in interest fail to repair,
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restore or replace such parts of the dwelling or structure within
the time permitted by the notice and order of the Enforcement
Officer, and inlthe absence of extenuating circumstances as would
justify an extension of the time period therefor, the city clerk
may order a vacation of the premises until compliance or a
demolition of the structure.

(b) In the event that the owner or other parties in interest
shall fail to comply with an order made pursuant to the provisions
of this ordinance within the time therein fixed, the City, acting
through the Director of Public Works, is authorized to vacate,
demolish or remove or otherwise abate the nuisance in accordance
with such order, either with City forces or by independent
contractor submitting the lowest and best bid.

Section 8. ASSESSMENT OF COST; LIEN.

(a) Upon expiration of the thirty (30) day appeal period with
no appeal having been taken, the City Planner, after proceeding
under this ordinance, shall as often as may be convenient report
the action taken toward abatement of the nuisance by the City and
the city commission shall assess the entire cost of such action
against the real property, which assessment, when made shall
constitute a lien upon said property by the City. The lien of the
city shall encompass in addition to the abatement cost for the
vacation or removal of the facility, all administrative, legal,
postal and publication expenses, as well as rodent extermination
when employed, as well as all other direct or indirect costs

associated therewith. The lien upon the property shall be superior
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to all others except taxes.

(b) The City Planner, shall file such lien in the County's
Official Record Book showing the nature of such lien, the amount
thereof, and an accurate legal description of the property,
including the street address, which lien shall date from the date
of filing and recite the names of all persons notified or
interested parties. Such municipal lien shall bear interest from
said date at the rate of ten per cent (10%) per annum for
individuals and fifteen per cent (15%) for corporation owners and
shall be enforceable if unsatisfied after the expiration of two (2)
years from the date of filing of such notice of lien, as other
liens may be enforced by the City. All such recorded liens shall
be included in a municipal tax deed sale and no such deed shall be
issued by the City Clerk unless full payment of principal and
interest is received. Upon notice of an impending county tax deed
sale, the City Planner shall request the Clerk of the Circuit Court
to collect all monies due the City, including such municipal lien
with interest.

Section 9. APPEALS GENERALLY.

(a) Any interested party may appeal the decision of the
Enforcement Officer or City Planner to the City Commission upon the
filing, within thirty (30) days after service of the Enforcement
Officer or City Planner's notice and order, of an application to
the building official, setting forth the grounds for the appeal.
Upon receipt of the notice of appeal, the City Planner shall

forthwith transmit a copy of the notice of appeal, together with

12



all related documents of his department, to the City Commission.
Within ten (10) days after the filing of notice of appeal, the City
Commission shall schedule a date for the hearing thereof and give
notice of the date for the hearing to the interested parties, in a
manner as would afford them not less than ten (10) days' notice.
Under no circumstances shall the Commission establish a hearing
date beyond sixty (60) days from the filing of the notice of
appeal.

(b) All appeals proceedings shall be public and notice
thereof published in a newspaper of general circulation within the
city at least ten (10) days prior to the date of the hearing. The
findings of the commission shall be encompassed in a resolution
stating with particularity the grounds for the decision.

(c) All interested parties shall have thirty (30) days within
which to comply with the resolution of the Commission.

(d) Nuisances related to public streets, rights-of-way and
public thoroughfares shall be abated immediately. However,
offenders shall have the right to appeal decision of abatement to
the City Commission for determination of whether the conduct
constituted a nuisance. If there is a determination that such
conduct did not constitute a nuisance, then any fines or penalties
assessed against the alleged offender shall be forfeited by the
City.

Section 10. FINAL APPEAL TO CIRCUIT COURT.
An interested party, having exhausted his administrative

remedies before the city commission, may appeal to the circuit
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court the decision of the commission in like manner of appeals from

county courts.
Section 11. APPEARANCE BY COUNSEL; WITNESSES SWORN.

Any interested party appearing before the city commission may
appear in person, by counsel, or by an agent possessing power of
attorney provided the agency's instrument appears in the county's
official record book, but may not appear through any person
otherwise a stranger to the record. All witnesses appearing before
the city commission in proceedings under this chapter shali be
sworn by the mayor or in his absence, by the person acting in his
stead, except counsel representing a client.

Section 12. DUTIES OF OTHER DEPARTMENT.

(a) Members of the fire department, law enforcement, and
public works department shall make written reports to the
Enforcement Officer, of all dwellings or structures which appear to
be substandard housing within the terms of this ordinance. Such
reports shall be submitted to the Enforcement Officer as soon as
practicable.

(b) In carrying out his responsibilities hereunder, the
Enforcement Officer may request assistance from a health officer,

to determine violations of municipal ordinances, or state law, and
rules and regulations of a health officer.

Section 13. ENTRY POWERS.

The Enforcement Officers and his designees are hereby
authorized to enter upon private property in order to enforce the

provisions of this ordinance. When necessary to obtain such entry,
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the Enforcement Officer and his designees may institute proceedings

to obtain a search warrant.
Section 14. - AMENDMENT TO THE CITY OF CALLAWAY CITATION
ORDINANCE.

Exhibit "A" of the City of Callaway Citation Ordinance is
hereby amended to include a penalty of $25.00 for the violation of
Section 1(a)(14) outlined above relating to streets, rights-of-way
and public thoroughfares.

Section 15. REPEALER.

Ordinance 379 and all ordinances in conflict or parts of
ordinances in conflict herewith are repealed to the extent of such
conflict.

Section 16. SEVERABILITY.

In the event that any portion of this Ordinance shall be
determined to be unconstitutional or invalid for any reason, the
remaining provision shall remain in full force and effect.
Section 17. EFFECTIVE DATE.

This Ordinance shall take effect upon passage.

Zd”d

PASSED, APPROVED AND ADOPTED this Z ay August, 1996.

3?9 G. Boevink, Mayor

ATTEST:

N

Genette Bernal, Interim City Clerk
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